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How COD Continues to Shape Buying
Decisions Across India

Over the years, India’s e-commerce industry has exploded with
countless new platforms, products, and payment options. Yet, one
traditional payment method still dominates - Cash on Delivery (COD).

Despite the rise of UPI and digital wallets, millions of customers prefer
paying only when the order reaches their doorstep. This presentation
explores the emotional, financial, and logistical reasons why COD
Service continue to thrive in India’s dynamic online shopping space.
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What is Cash on Delivery (COD)?

Cash on Delivery means the customer pays when they receive the order
- either by cash, card, or UPI at the doorstep. Introduced to encourage
hesitant shoppers to buy online, COD became the turning point for
India’s digital retail journey.

It removed the fear of online payment fraud and product mismatch. For
many, especially those without credit cards or access to net banking,
COD was the bridge between traditional shopping and modern e-
commerce.
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Why Indian Customers Trust COD Over
Everything Else

Trust is deeply rooted in India’s shopping behavior. Many buyers still
prefer to pay only when they physically receive their order. Fear of
defective products, fake listings, or delayed refunds pushes them
toward COD.

For new online shoppers, COD offers a feeling of security and control,
they hold the power until they’re satisfied with the product. This
transparency builds confidence, particularly for small-town and first-
time buyers.
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Accessihility and Convenience

While India is fast adopting digital payments, a large section of the
population still relies heavily on cash. According to surveys, nearly 35%
of online shoppers prefer COD due to comfort and accessibility.

For those without internet banking or stable connectivity, COD removes
friction. It ensures every customer, whether from a metro city or a
remote town, can shop online without barriers.

Even among tech-savvy users, COD remains a fallback option during
payment gateway issues or when ordering from new websites.
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Why Businesses Still Offer COD

For businesses, enabling COD isn’t just about convenience; it’s a growth
strategy. Studies show that conversion rates increase by up to 40%
when COD is offered at checkout.

e Higher Order Volumes: Many customers abandon carts if COD isn’t

available.
e Customer Acquisition: First-time buyers are more likely to trust your

brand.
e Increased Loyalty: A trustworthy COD experience often turns new

buyers into repeat customers.
e Brand Credibility: Demonstrates transparency and customer-first

service.
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Simplify Your COD Deliveries with Shipdaak

At Shipdaak, we understand that COD isn’t just a payment option, it’s a
customer trust builder. That’s why our COD Service are designed for
speed, accuracy, and transparency.

Whether you’re a startup or established online store, Shipdaak ensures
smooth cash collection, faster settlements, and nationwide coverage -
empowering your business to reach every customer, anywhere in India.

= [y Start smart Shipping with Shipdaak Today!
® +91 9152434592
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