
What is the Concept of
Cash on Delivery?



Cash on Delivery (COD) is one of the most common
payment methods used in eCommerce and retail
deliveries. It allows customers to pay for their orders only
when the product reaches their doorstep. This method
builds trust, especially among new or first-time online
shoppers.

A Cash on Delivery courier service is a delivery model
where the customer pays for the product only when it
reaches their doorstep. Instead of paying online during
checkout, the buyer can inspect or simply receive the
parcel and then make the payment directly to the delivery
partner. This payment may be collected in cash, UPI,
wallet, or card - depending on the courier’s capabilities.

https://shipdaak.com/cod-cash-on-delivery-courier-services


How Cash on Delivery
Works

Cash on Delivery works through a simple,
customer-friendly process. Buyers choose COD at
checkout, and the seller ships the product through
a courier partner that supports COD. 

The courier collects payment upon delivery - either
in cash or digital methods like UPI. The amount is
later transferred back to the seller.



Why COD Became
Popular in India

COD became very popular in India due to trust
issues with online payments, lower digital
awareness, and the comfort of paying after
receiving the product. It is especially favored by
first-time or cautious shoppers.

COD grew rapidly because:
It builds trust between buyers and sellers
It reduces fear of fraud
It supports buyers without digital payment access



Benefits and Challenges
of COD

COD increases order volumes and supports
customers who prefer risk-free shopping. It
improves conversions and makes online shopping
accessible to more people. However, it also brings
challenges like higher RTO rates, delayed
settlements, and cash handling efforts.

Despite challenges, COD remains strong in Indian
eCommerce.



Cash on Delivery continues to be a trusted
payment method across India. Even with digital
payment growth, COD gives customers flexibility
and confidence. 

For businesses looking to manage COD efficiently,
platforms like Shipdaak offer reliable logistics
support and smooth delivery handling.
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