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compensating victims of vehi-
cles accidents in 2015 to be a liv-
ing example for the fact that the
insurance is a major advantage
that has benefits for the society,
where the insurance companiesin
Bahrain should pay 1% of the in-
surance premiums to the vehicles
accidents and other accidents vic-
tims compensation fund.
Noureddine added that: “Bahrain
Insurance Association, being the
insurance center in the sector, has
worked effectively on achieving
its goal of raising awareness with
the importance of the insurance
in the life of persons, saying that
the initiatives that we launched in
the last few years succeeded in
making change to the public view
of the principle of insurance from
just protection against the results
of the unfortunate events to the
wide investments to achieve the
people aspirations and dreams.
He confirmed also that the edu-
cation of public on the insurance
and explaining that the insur-
ance provides significant benefits
for relatively low cost will help
in strengthening the insurance
sector. There is a huge potential
market for the insurance products
enabling the insurance compa-
nies to significantly enhance the
aspects of their works.




and spreading awareness with
it among all age groups, from
young to old through interactive
programs. We have to change
the current view and make it a
future vision for the extension of
the individual life, especially after
noting the positive contributions
in the annual claims for payments
and the social service programs
such as compensating the victims
of vehicles accidents, as well as
providing support, care and do-
nations for charitable funds, as-
sociations and noble initiatives”.

Raising Awareness
BIA has established a fund for

BIA was holding “Week'of Insurance” on an annual

basis, thén it launchedawariness campaign over the

current year.

N 4 The Organizing Commiittee of the Campaign launched
¢ drawing events for children and marathons and issued

brochures and publications on insurance
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AWARENESS CAMPAIGN 2017

WEEK OF INSURANCE IS CONVERTED INTO AN
ANNUAL CAMPAIGN FORINTRODUCING THE
INSURANCE PRODUCTS AND SERVICES

Bahrain Insurance Association (BIA) recently launched its 8th awareness campaign
2017 to make the citizens and residents aware of the various insurance products and
services, create insurance awareness, and introduce the various insurance products
and its role in saving lives and properties and in providing health care.

BIA was holding the Campaign
on an annual basis under the title
"Week of Insurance”, and found
that the current campaign should
continue over the year.

The Central Bank of Bahrain sup-
ports BIA initiatives and efforts
to enhance the insurance sector
and create awareness of insur-
ance products to the public. The
support continued during the
awareness campaign 2017 for
increasing the public awareness
with the insurance importance.

Various Events

BIA has formed a special commit-
tee for the current annual cam-
paign, organized several events,
where the BIA has participated
in Traffic Week, issued awareness
booklets and publications, or-
ganized drawing events for chil-
dren and marathons for all soci-
ety sections, and participated in
the events held by other entities,
such as: Traffic Week organized
by Traffic Department in Ministry
of Interior.

The Campaign has shed that light
to the insurance products such as
health insurance, houses insur-
ance and life insurance.

Mr. Yahya Noureddine, President
of the Bahrain Insurance Associa-
tion, said that “The purpose of the
insurance services is to protect
individuals. This is the main ob-
jective of the BIA awareness cam-
paign. In the past, insurance was
asecondary matter for many fam-
ilies, but we now aspire to make
it a priority for them by educating




«for employees and those inter-
ested in the Bahraini insurance
market, which aims to provide
a platform for sharing the best
technical expertise and practices
by employees in the sector;» said
Manal Muskour, Head of Insur-
ance Studies at BIBF “the training

LegutLrp

Holten

The «Insurance Workshops» series is designed for
employees and interested persons and aims to provide
a platform for sharing the best experiences

Training aims to support human resources in the sector
in pursuit of sustainable professional development

also aims to support the human
resources in the sector in a pur-
suit of sustainable professional
development.”

The workshops focus on provid-
ing and defining the various pro-
fessional opportunities available
in this sector to expand the ho-
rizons of information about this
important industry.

Successful training

The Chairman and directors of
Bahrain Insurance Association
thanked BIBF for organizing the
training courses to support this
vital and important sector in the
Bahrain market.

Yahya Noor El-Din, President of
Association, said that the Insti-
tute of Banking Studies offers
multiple and specialized insur-
ance programs according to the
training needs of this sector in
coordination with Bahrain Insur-
ance Association. This contrib-

utes to professional training for
all employees in this sector and
to development of participant
capabilities in these programs,
which positively affects on the
development of work in the com-
panies in which they work.

He also called for the organiza-
tion of a training program on the
insurance marketing including
important aspects such as mar-
keting role and its operations in
insurance industry; analysis of
relevant information such as mar-
ket segments, customer charac-
teristics and competitors) data
for the purpose of developing
a marketing strategy for insur-
ance products; how to develop
an effective marketing strategy
and recognition of the design of
insurance products, the various
means of advertising and promo-
tion and its role in the promotion
of insurance products and in the
design of insurance products.




INSURANCE WORKSHOPS

BIBF LAUNCHES A SERIES OF WORKSHOPS ON THE
INSURANCE INDUSTRY

Insurance center of Bahrain Institute of Banking & Finance (BIBF) has launched a
series of «free and open» insurance workshops focusing on the insurance industry
to cover various aspects of the sector.

The «Insurance Workshops» were
launched to provide a leader-
ship think tank for insurance
practitioners and raise public
awareness about the insurance
industry from the perspective of
companies and customers. The
insurance center aims to provide
added value to the workers in the
insurance sector in Kingdom of
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Bahrain through workshops and
provide professional expertise to
the market.

Regular series
The Institute provided two suc-
cessful workshops, the first was
in January 2017 entitled: Your
trip to the Fellowship of the Char-
tered Insurance Institute (FCII

UK), and the second was in March
under the title: IPO Governance:
from the perspective of Takaful
International Company BSC, as
part of a series of insurance work-
shops that the Institute intends
to launch regularly In his office in
Juffair.

«We are pleased to announce a
series of» insurance workshops



The writer authenticates insurance history
and submits to the reader important data
and statistics reflecting the reality and future

of insurance future

Bahrain Insurance Association (BIA) sought to

authenticate the stages of insurance industry
along time ago due to theirimportance to

Spread insurance awareness

handle this type of insurance, de-
fine the rules and bases on which
Takaful insurance is based and
show the method approached
to distribute the surplus and de-
velop the investment policies in
these companies.

The sixth chapter of the book
describes the stages of solving
the fund of insurance of vehicles
and various correspondence that
were exchanged between the
management of the Fund and the
official bodies until liquidation in
the summer of 1997.

The seventh chapter shows the
structure of insurance market
in Bahrain of the Central Bankss
supervisory body, insurance and
reinsurance companies, Bahrain
Insurance Association, Bahrain
Insurance Institute, Gulf Insur-
ance and Insurance Syndicate
where it was important to dis-
cuss and handle in details these
bodies and organizations sepa-
rately.

The last chapter of the book pro-
vides the reader with important
historical data and statistics to
reflect current and future market
realities. The bookss statistics

focused on insurance activities,
employment volume, Bahrainiza-
tion rate and the evolution of the
market in the last decade.

Unique work
Specialists stressed that the
Bahrain Insurance Association
has enriched and provided the
Bahrain and Arabic Libraries with
the literary and economic mate-
rial that is worthy of the financial
position of the Kingdom of Bah-
rain and its leadership to provide
the suitable environment for the
growth of financial business.
Bahrain sought to document the
stages of the insurance industry
a long time ago due to their im-
portance to spread the insurance
awareness and find a document-
ed material capable of providing
the reader with the accurate his-
torical information that contrib-
uted to crystallizes the insurance
history of Bahrain.

The Board of Directors BIA has

T

unanimously agreed to assign
such unique work to a Bahraini
figure who witnessed the begin-
ning of insurance activity to wit-
ness the events and part of its
chapters that extended from the
1950s until today.

Mr. Ali Qassim Rabeeh was as-
signed to undertake this huge
work due to his leading role in the
insurance industry and since he
witnesses the different stage of
forming insurance activity.

The writer has worked hard to
extract the historical documents
and data and communicated with
all companies of the market to
collect the book material, includ-
ing the documents, pictures and
data in order to successfully per-
form the mission assigned to him.
Bahrain wishes such book to be
reference for the history of insur-
ance in Bahrain and to achieve its
intended purpose.
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INSURANCE HISTORY

IMPORTANT STAGES AND HISTORICAL FACTS ESTABLISH
INSURANCE ACTIVITY IN BAHRAIN

Bahrain Insurance Association (BIA) has recently issued the book «Insurance History
in Bahrain — by Ali Qasem Rabiea». This book consists of 338 medium pages and
contains valuable information and historical facts that have a direct impact on the

current status of Bahrain insurance market.
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The book is deemed as a histori-
cal and important reference that
establishes insurance activity in
Bahrain, authenticates historical
phases of insurance activity and
contains archive of the docu-
ments and photos reflecting the
history of an important historical
erain insurance industry.

Chapters of the book
The book consists of eight chap-
ters:
The first chapter discusses the
beginning of insurance industry

[

L m

TRl R
n ﬁ N |
T8 w s
-
B 000 0 0 |

il =11

and the law of compulsory insur-
ance and shows in details the
foreign insurance companies and
the emergence of the local com-
panies.

The second chapter discusses the
situation of the market in the six-
ties of the last century, where it
was limited to a group of agen-
cies and branches of foreign in-
surance companies except for
the vehicle insurance fund and
Bahrain Insurance Company,
which was established in 1969.
The third chapter highlights the

emergence of local companies in
the insurance market in line with
the boom in oil after 1973, and
the story of the establishment of
various companies.

The fourth chapter shows con-
troversy raised by Law No. (3) of
1987, which was repealed im-
mediately after issuing the regu-
lation of Traffic of 1955 and its
amendments, and how the mar-
ket will deal with the new law.
Due to the modernity of Takaful
insurance companies, the fifth
chapter has been devoted to



Yahya Nooruddin
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B.S.C, Jamil Bahumin of Cres-
cent Global, Essam Al Ansari
of Takaful International and
Fouad Abdulaziz of Interchild
Company, all as principal Di-
rectors. Mr. Emmanuel Lantzos
of Alhilal Live and Mr. Vineet
Kumar of Gulf Union Co-Oper-
ative Insurance Co are reserve
members.

The Bahrain Insurance Asso-
ciation seeks to coordinate
and discuss with the insurance
companies operating in the
Bahraini market, Central Bank
of Bahrain and other compe-
tent authorities and institu-
tions. Association also per-
forms various insurance events
such as workshops, seminars
and lectures through which the
association seeks to spread the

an

Jawad ohammed Jamil Bahou

@

Essam Al Ansari

culture and awareness of insur-
ance importance and the role it
plays in building a strong Bah-
raini society.

Bahrain Insurance Association
also provides studies, plans
and recommendations for the
advancement of the insurance
industry in Kingdom of Bahrain.
«lt is a great honor to be elect-
ed as Chairman of the Associa-
tion for the second time from
the Board of Directors and fel-
lows of the insurance sector,»
said Yahya Noureddine, «l am
confident that the meeting
plan and the related high level
of participation in society is the
result of all members' efforts
who contributed to the meet-
ing building; thanks to them
all.”

BIA PROFILE

Bahrain Insurance Association has

about 50 members, comprising
local insurance companies, foreign
insurance

companies, reinsurance,

brokers and service providers.

The Association’s main objectives are:

- Bringing together the insurance
industry to facilitate exchange of
information and cooperation in all
matters relating to the industry

- Creating better insurance aware-
ness for the various segments of the

society.

- Stimulating education and training
and improving the technical skills
within the insurance industry.

- Acting as liaison between the
insurance market in Bahrain and
relevant governmental authorities

with respect to all matters related to

insurance laws and their applications

- Organizing seminars and spe-
cialized programs and attending
relevant conferences, meetings and
events

- Promote sound, ethical and
professional standards within the

industry.

- Cooperate  with relevant
authorities to promote Kingdom of
Bahrain as regional and international

insurance center

INSURANCE | 17



Bahrain Insurance Association

general meeting has been re-
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BOARD
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OF DIRECTORS 2017/2018

NOUR AL-DIN BECOMES CHAIRMAN OF
THE ASSOCIATION BOARD, AL-REIS DEPUTY
AND JIN FINANCIAL SECRETARY

In the election of Bahrain Insurance Association Board of Directors 2017/2018,
Yahya Nour El-Din of T>azur Company b.s.c. (c) becomes Chairman of the Board,
Ibrahim Al Rayes of Bahrain Kuwait Insurance Company B.S.C. (BKIC) Vice
President, Mohammad Akoub of Hannover Re Secretary of Association Board of
Directors, and Jane of AXA Gulf financial secretary.

cently held in the presence of

representatives of Central Bank

of Bahrain. The financial reports
and results for the fiscal year
ended 31 December 2016 were
approved. Following the presen-
tation and discussion, the Chair-
man and members of the Board
were elected to follow up the
work of Association for 2017-
2018 and to work to provide the
best for the insurance sector.

The new Board of Directors was
elected as follows: Masoud Badr
of Bahrain National Insurance
Company, Jawad Mohammed
of Solidarity General Takaful



and overcome obstacles that may
preclude the development of in-
surance industry and takaful com-
panies in the region. The discussed
topics are as follows:

The sector current challenges and
issues

Enhancing  insurance  industry
through merger and ownership

The effects resulting from applying
the value added tax in the regional
market

The following topics were discussed
in the second day of the forum:

The insurance companies» role in
the light of the current reforms of
health services

Development of financial technol-
ogy in insurance sector

The challenges that Takaful sector
face

The second day witnessed as well
the submission «Ernst & Young» re-

port about insurance in the Middle
East by Sangai Geen, Ernst & Young
Manager of insurance in the Middle
East.

The report contained summary
about the developments witnessed
by in Middle East markets regard-
ing insurance sector, which sectors
are composed of the six countries
of Gulf Cooperation Council and

Egypt.

The Central Bank of Bahrain (CBB)
sponsored this annual regional

event, in collaboration with the Bah-
rain Insurance Association, and in
partnership with «Braxton Insurance
Management» and Globe Med, the
silver sponsor «Solidarity», bronze
sponsors «Trazur and SNIC, Bah-
rain Kuwait Insurance Company and
Arab Insurance Group (ARIG).



13TH EDITION

MIDDLE EAST FORUM 2017 DEVELOPS NEW STRATEGIES
FOR INSURANCE SECTOR

Bahrain Insurance Association (BIA) has recently organized, in cooperation with,
Central Bank of Bahrain, the events of the 13th Middle East annual forum for
insurance. The forum was attended by 400 senior figures of insurance sector leaders
and the international and regional experts.

2017 forum organized by BIA over
two full days has discussed the cur-
rent challenges and their impact on
the regional insurance industry — fu-
ture vision.

Remarkable growth:
Abdul Rahman Al Baker, CEO of
control over the financial institutions
at CBB, expected that insurance
sector would achieve growth rates
ranging from 6% and 7% during
2017 and attributed such growth to
the noted growth of the premiums
of health insurance, life insurance
and Takaful insurance (Islamic)

Al Baker expected global insurance
premiums to grow further over the
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next two years, now reaching $ 4.6
trillion, supported by strong growth
in emerging markets, including the
Middle East and North Africa.
Al-Baker emphasized the tendency
of some insurance companies to
create larger entities through merg-
ers, whether traditional or Islamic.
He pointed out that the merger will
help many insurance companies to
enhance their competitiveness and
find a foothold in the Gulf region
and the Arab world.

In turn, the Executive Chairman of
the Economic Development Coun-
cil Khalid Al-Rumaihi stressed that
the financial sector is the second
largest sector after oil, representing

16% to 17% of GDP, indicating that
the insurance sector has a large role
at the level of takaful or traditional
level. There is a Plan for the continu-
ity of Bahrain in the development of
this sector.

Al-Rumaihi said that investors in
Bahrain enjoy an attractive business
environment that offers low operat-
ing costs, advanced infrastructure
and abundant of efficient manpow-
er.

New strategies:

The program of the first day of the
forum included topics that were
deeply discussed by a group of ex-
perts and employees in this sector
in order to identify new strategies



Federation of Afro-Asian Insurers & Reinsurers
25th Conference

9th - 11th October 2017
Manama, Kingdom of Bahrain

international brokerage firms,
international insurance experts,
authorities directly or indirectly
involved in the insurance indus-
try, senior management and de-
cision makers in the global insur-
ance market.

A unique opportunity
Al-Hajjar stressed that the FAIR
Conference seeks to enhance
cooperation between insurance
and reinsurance companies in Af-
rica and Asia through the regular
exchange of information and ex-
periences, the development of
trade relations, and the insurance
industry in African and Asian
countries.

“The conference will be dis-
cussed by a distinguished group
of insurance experts and rein-
surers at the regional and inter-
national levels. The conference
is an important opportunity to
emphasize the importance of

The conference will be held under the patronage of
His Highness Prime Minister under the title: «Changes
of the insurance market in FAIR countries»

To host this international event by Bahrain reflects
interest in developing the insurance industry and
attracting investors to the Bahrain market

the insurance sector in provid-
ing protection and social stabil-
ity and establishing cooperation
mechanisms between African
and Asian insurance and reinsur-
ance markets through facilitat-
ing the exchange of information
and expertise, developing trade
relations and providing a unique
opportunity for participating
delegations to showcase their
achievements in the insurance
and reinsurance industry, includ-
ing participants from Kingdom of

Bahrain.” said Al-Hajjar.

Al-Hajjar concluded that host-
ing this high-level international
conference in Kingdom of Bah-
rain under the patronage of His
Highness Prime Minister reflects
the governmentss keen interest
in supporting, developing and
sponsoring the insurance indus-
try, and attracting investors to
invest in Bahrain, the matter will
achieve expected growth rates in
the sector

INSURANCE |13
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Nabil Al Hajjar

CHAIRMAN OF FAIR ORGANIZING COMMITTEE:

REPRESENTATIVES OF 52 COUNTRIES HOSTED
BY BAHRAIN AT FAIR CONFERENCE

Nabil Al Hajjar, Chairman of the Organizing Committee of FAIR Twenty-fifth

Conference, said that Bahrain is the first Gulf country to host this important

international conference. More than 600 participants and 240 insurance and
reinsurance companies from 52 countries will participate in its activities.

Al-Hajjar said in a special inter-
view with Bahrain Insurance mag-
azine that the organizing commit-
tee includes representatives from
Central Bank of Bahrain, Bahrain
Insurance Association, Trust Re,
a reinsurance company, and Arab
Insurance Group (B.S.C.).

Massive participation
Al-Hajjar said that FAIR, based
in Cairo, was established in 1964
and includes 250 insurance and
reinsurance companies. The rela-
tive conference is held every two
years alternating between the
African and Asian continents. The
twenty-fourth conference was
held in Cairo in 2015 under the
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patronage of the Prime Minister
and was decided to be hosted by
the Kingdom of Bahrain in 2017.

He stressed that Prime Ministens
patronage of the conference will
give it international momentum.
This will affect on the volume of
participation and the quality of
the events organized by the Or-
ganizing Committee during the
days of this important interna-
tional event, in which experts and
specialists from Europe and the
United States will participate too.
The conference, entitled «Insur-
ance Market Changes in FAIR
Countriesy, includes discussions
and lectures with participation of
important figures in the global in-

surance market and economies.
600 persons representing man-
agers and senior officials from 52
African and Asian countries will
participate.

He revealed that application for
the conference is still witness-
ing a positive response from the
participants at the regional and
global level. The number of par-
ticipants was more than 600 par-
ticipants and is likely to increase
(one month before the confer-
ence).

The participants are heads and
representatives of insurance and
reinsurance companies in African
and Asian countries, global insur-
ance and reinsurance companies,



all the workers in the market?

- Association Board includes the
majority of companies and bro-
kers. We aim to serve the entire
Bahraini market to ensure quality
of work, insurance products and
consumer service.

The coming plans

* What is the volume of employ-
ment in the Bahraini insurance
market?

= According to the statistics of
2016, the number of Bahraini
workers reached about 1199 Bah-
rainiand 571 non Bahraini workers.
* What are your most important
future plans for market devel-
opment?

- Our coming plans aim to unify
the comprehensive insurance
policy as a minimum, so that the
consumer will be aware of all
his rights during the purchase
of insurance and that he will not
be exploited by others. BIA is in
constant contact with the official
authorities including the Traffic
Department to develop traffic
reports and coordinate with re-
gard to all problems that pertain
to consumers. We are also in con-
stant contact with the Chamber
of Commerce and the Ministry of
Justice and will form permanent
joint committees during the com-
ing period.

We always seek for alternative
information and products and
strive nowadays to find solutions
for the risks of computers and in-
ternet systems.

* What are the most prominent
regional and international con-
ferences organized by the BIA?
- We organize regional and in-
ternational forums and confer-
ences to introduce the Bahrain
market and to contribute to the
exchange of experiences and

We cannot do without insurance because
everybody needs to insurance because it protects
the companies, individuals and properties from

protection.

Insurance gives us an indicator bout the state of
the market because when the business sectors
rebounds, there will be an increasing demand for

insurance.

experiences for developing the
insurance market.

In this regard, we organize the
Middle East Insurance annual Fo-
rum, in cooperation with Central
Bank of Bahrain, which is deemed
as one of the most successful con-
ferences in the Arabian Gulf. We
successfully hosted the 25th FOA
Conference in October 2017 as
the first Gulf country.

* Do you have a role in educat-
ing the public about the impor-
tance of insurance?

- We annually organize (the week
of insurance) to educate the pub-
lic from all segments of society.
We saw in 2017 to transfer such

event into comprehensive cam-
paign of awareness. We formed
a special committee for the cam-
paign that has participated with
the Traffic Department in the
Week of Traffic, and organized a
variety of awareness, recreational
and sports events.

* Do you have training plans for
corporate employees?

- We cooperate with the Bahrain
Institute for Banking and Finan-
cial Studies and we are in con-
stant contact and coordination
to meet the needs and require-
ments of the market. Every com-
pany directly managesits training
requirements.

INSURANCE | 11



BIA is periodically chaired by the companies in order

to renew spirit and giving an grant the opportunity

for all to develop the market

e How does the Board serve
members and develop the Bah-
raini market?

- The role of the Board of Direc-
tors is mainly represented in the
implementation of the policy set
by the Association. Association
shall be chaired in accordance
with the principle of periodical
chairing between companies, in
order to renew spirits and give
the opportunity to all to serve the
General Association. There are 9
directors representing the com-
pany.

Our mainroleisto coordinate be-
tween the companies and work
together to serve the consumer
and provide all insurance prod-
ucts that the market may need.
Our further mission is to verify the
consumer protection and the ex-
istence of coordination between
the interests of the companies
and consumers.

The board forms specialized
committees, in order to achieve
the Associationss policies and ob-

jectives, such as the committee
of car market, health insurance,
properties, marketing, workmen
affairs, conference and life insur-
ance.

e We would like to make the
reader award of the compulsory
insurances?

- The compulsory insurances aim
to protect the consumer. We co-
operate with Committee of En-
gineering Professions Practice
to issue annual insurance policy
suitable for the engineering of-
fices after they became legally
obligated to insure. This step en-
couraged think about the obliga-
tion to insure against the medical
mistakes.

Board market

* What are the most important
achievements made by the
board during the last electoral
session to date?

- We have made some achieve-
ments in cooperation with CBB,
such the creation of fund to pro-
tect the persons impaired from

accidents, especially if they have
no insurance or if the doer of the
accident is unknown. The fund is
financed by insurance compa-
nies under the supervision of BIA
board.

In addition, we have issued the

third party insurance policy
which is unified and obligating to
all companies in case of the oc-
currence of accident for the im-
paired third party, which makes
rights obvious for all.

What is the volume of Bahrain in-
surance market?

According to the latest report is-
sued by the Central Bank of Bah-
rain in 2016, the volume of pre-
miums in Bahrain amounted to
BD 472 million, divided into life
insurance, health insurance and
others.

* What is the number of compa-
nies operating in the market?

- Bahrain Market comprises Bah-
raini and non-Bahraini compa-
nies and brokers with a license
from the Central Bank of Bahrain
(CBB): 25 Bahraini companies, 11
companies representing branch-
es of foreign companies, 31 insur-
ance brokers and 5 companies of
Takaful and non-Takaful reinsur-
ance.

* Does the Association include



YAHYA NOORUDDIN

PROVISIONS OF INSURANCE PRODUCTS AND SOLUTIONS

SUITING THE MARKET AND CONSUMERS

Bahrain Insurance Association (BIA) always strives to reconcile between the
interests of its members and the interests of consumers. It works with all partners
to provide insurance services, solutions and products that contribute to the growth
of the insurance market in the Kingdom of Bahrain. It also plays an important role
in educating the various classes of the public, training the insurance companies
employees and organizing the regional and international conferences to share
experiences and develop the Bahraini market.

Mr. Yahya Nooruddin, Chairman
of the Bahrain Insurance Associa-
tion, so started his private inter-
view with the magazine. Noured-
dine is a naval engineer, graduate
of the Arab Academy. In addition
to engineering, he obtained a
Bachelor of Laws from Beirut
Arab University and a Diploma in
Accounting and Finance from the
Institute of Accountants, London.
Noureddine has worked for eight
years in the Arab Navigation
Company. In 1988 he joined the
Bahrain Kuwait Insurance Com-
pany as the Insurance Manager

. o years later, he
became Marketing Manager and
became Vice General Manager
for Marketing until 1996.

§

In this year, he became Deputy
General Manager of Al Ahlia In-
surance and then the General
Manager in 2002-2008. He then
traveled to Kuwait for two years
to work in an investment compa-
ny. Then, he came backin 2011 to
work as the CEO of Trazur Islamic
Insurance to date.

The interview text :

Protection for all

* What is the importance of in-
surance for individuals and com-
panies?

- We cannot do without insurance
because it protects the compa-
nies, individuals and properties
against risks. Everyone needs
insurance, especially the com-

mercial sector, to insure work
and its continuity in the event of
risks such as fire and disasters. As
for individuals, they need to in-
sure their life, home, car and soul
while traveling.

The importance of insurance is
felt only in the event of risk. It also
gives us an indication of the state
of the market in case of recovery
or recession. For example, when
the construction sector recovers,
we find that there is an increasing
demand for insurance.

* When were you elected to the
presidency of the Association?

- | was elected president of the
Associationss board in 2015, and
| was re-elected in 2017 for a new
two-year term.
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raini nationals will have three health packages.
The government will pay the insurance premiums
to SHIFA for all nationals. The beneficiary will
be qualified to get health services directly from
the health providers in the governmental sector
(Public hospitals and health centers). This pack-
age ensures the citizen right to get health servic-
es and choose from the service providers in the
governmental sector.

Field of Competition
For his part, Mr. Yahya Noureddine, President
of the Bahrain Insurance Association, said that
there are 48 insurance companies under the um-
brella of BIA, indicating that the number of health
insurance companies providing health insurance
are 19 companies. In the health insurance draft
law, the companies complied with the standards
provided by the authority concerned with the ap-
plication of the draft to the insurance companies
will participate.
The draft law will create an area for competition
among the insurance companies that provide
health insurance, where the companies that will
comply with the standards will be dealt with, as
there are standards that the companies should
apply. In the event of application, the proper
companies will be chosen to participate in the
project.
The hospitals will benefit from the new draft law
also, as it will create for them an area for competi-
tion for submitting a high quality services.

Quality and Efficiency

The draft law aims at enhancing the quality and
sufficiency of the health services, as it will provide
a comprehensive treatment cover for all patients,
whether nationals or expatriates, in Bahrain. It
will also contribute in enhancing investments in
the private and public health sector.

The amount of insurance premiums for all activi-
ties in 2015 was about 272 million dinars, while
the cost of the health insurance in 2015 was 48
million dinars. The insurance premiums may ex-
ceed this amount much after the implementation
of the health insurance draft law.

INSURANCE | 7
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Health Insurance

Cooperation between “Bahrain Insurance” and “Supreme
Council of Health” to be implemented in 2018

The head Supreme Council of Health, HE doctor Sheikh Mohammed bin Abdullah Al Khalifa, confirmed
that the health insurance draft law enables all people to get a general and comprehensive cover,
without any limits to get the health service, to achieve welfare and justice and to get better health
results. Thiswill also ensure the Bahrainis right to get governmental health servicesin all circumstances,
and itis expected to be presented to the Parliament soon and to be implemented in 2018.

Bahrain Insurance Association
(BIA) has cooperated with Su-
preme Council of Health (SCH)
in drafting the draft law. The
parties held, during the last pe-
riod, a common conference and
dialogue forum for drafting a law
achieving the interests of all par-
ties.

The conference and forum have
discussed topics about the
health insurance, mostimportant
of which are the claims manage-
ment, ways of fraud treatment,
and overcoming the challenges
of technical data huge size for
the health insurance claims and
pricing policies. They were a sig-
nificant opportunity for exchang-
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ing the experiences between the
concerned parties and experts in
health insurance in the Kingdom.
This cooperation is part of part-
nership between BIA and SCH,
in order to provide the best ser-
vices in Bahrain.

Organization Parties
HE Head of SCH expressed his
appreciation for the role of the
BIA and all members of the in-
surance sector in the Kingdom
and their active contribution es-
pecially in the health care sec-
tor, confirming that SCH seeks
to enhance communication and
joint coordination with the Bah-
rain Insurance Association and to

extend cooperation bridges in all
fields serving the health sector in
the Kingdom of Bahrain reflect-
ing the quality of the health ser-
vices.

HE provided a detailed explana-
tion on the organization of the
Health Insurance and the role of
the draft law parties. He also fo-
cused on the packages to be sub-
mitted to the Bahraini nationals,
and the packages to be provided
to the residents and visitors.

He explained also that the insur-
ance companies will provide in-
surance for foreigners, while the
National Health Insurance Fund
(SHIFA) will provide insurance for
citizens, indicating that the Bah-
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be encountered.

The conference aims to ensure
the importance of the global
insurance sector in providing
social protection and stability
and establishing mechanisms of
cooperation between the Afro-
Asian insurance and reinsurance
markets through facilitating the
exchange or information and ex-
periences, developing the com-
mercial relationships and provid-
ing unique opportunity for the
participating envoys to present
their achievements in the insur-
ance and reinsurance industry.
Efficiency and Effectiveness
Mr. Yahya Noureddine, President
of the Bahrain Insurance Asso-
ciation, said that the insurance
sector plays an important role in
funding the economic and social
development, increasing its effi-
ciency and effectiveness and en-
suring its continuity in playing its
role successfully.

He added that BIA is exerting
great efforts during this phase to
ensure the continued momentum
in the process of developing the
markets and enable it to keep
pace with the current changes
and economic developments
through ambitious plans adopt-
ed by local and regional federa-
tions to develop the industry and
increase rates of growth in premi-
ums and investments, and ma_ki-

mize their performance to com-
mensurate with the role assigned
to them in supporting the march
of the national economy and its
prosperity.

He also pointed out that this
conference represents a good
opportunity to exchange experi-
ences and views on the current is-
sues facing the insurance and re-
insurance markets in the African
and Asian markets and large mar-
kets support for small markets to
achieve good rates of contribu-
tion to GDP and increase the per
capita insurance in the Asian and
African countries.

Developments

and Experiences
Dr. Adel Mounir, Secretary Gen-
eral of the Federation, said that
the 25th General Conference of
the Federation is being held in
the Kingdom of Bahrain in coor-
dination with Bahrain Insurance
Association, Arab Insurance
Group “Trust Re” and Arig Insur-
ance Company, and in coopera-
tion with Central Bank of Bahrain
He pointed out that there are
federation member companies
from about 40 countries partici-
pating in the conference works
to discuss the developments that
encounter the insurance markets

in Asia and Africa in addition to
the discussion of the European

countries experiences in encoun-
tering those challenges.
The conference surmounts the
activities of the Federation in
2017, which recently held a num-
ber of insurance forums, includ-
ing the first forum for life insur-
ance in Cairo, the first Afro-Asian
reinsurance forum in Greek Cy-
prus and the first conference of
insurance marketing during April
2017 under the title “Marketing
of Afro-Asian Insurance. World of
Opportunities”.

Insurance Pools
FAIR was established in 1964. It
consists currently of about 200
members of companies and cor-
porations representing about
one sixth of the two market
companies, which about 1500
companies, and 60 scientific in-
stitutes, brokerage companies
and service centers. The federa-
tion includes 51 countries from
about 103 African and Asian
countries.
African member companies rep-
resent about a third of the fed-
eration members, compared to
the Asian firms which represent
two thirds of the total members.
FAIR also includes four insur-
ance pools, including “Energy
and Oil”, "“Aviation”, “Natural
Disaster” and “Reinsurance”.
Each pool is managed by a
specialized international com-
pany. Trust Re manages the oil
pool, the Indian GIC manages
the natural disasters pool, and
Turkey's Mele Re manages the
reinsurance pool. The Aviation
pool is managed by SCR from
Morocco. |




FAIR Conference

Bahrain is the first GCC country
Hosts the Afro-Asian Insurance

Conference (FAIR)

Kingdom of Bahrain hosts General Conference of the

Federation of Afro-Asian Insurers & Reinsurers (FAIR) in
October 2017, under the sponsorship of His Highness,
Prince Khalifa bin Salman Al Khalifa, the Prime Minister,
under the title “Recent Developments in the Afro-Asian

Insurance Markets” organized by BIA and its partners.

General Conference of the Fed-
eration of Afro-Asian Insurers &
Reinsurers is one of the impor-
tant mechanisms of cooperation
between Asia and Africain thein-
surance and reinsurance sector.
Opportunities and Challenges
The FAIR Conference will be held
periodically each two years on
an alternating basis between Af-
rican and Asian countries. The
FAIR( Conference is one of
the most prominent confer-
ences in the insurance and
re-insurance field at the
regional and global lev-
els, where it provides
a unique opportunity
for the participating
envoys to benefit from
the experiences of the
member countries and
the federation achieve-
ments since its establish-

ment. Itis also considered as
a framework for periodic dis-
cussion of the opportunities
and challenges that should
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insurance events held in the region, in its thirteenth session, February 2017. BIA is preparing to host
the Afro-Asian Insurance Conference, October 2017.

These international events are deemed as a specialized platform that seeks to develop the insurance
sector, monitor and face the challenges, and is deemed as well as a destination for sector leaders from
all over the world to determine the future trends of insurance industry.

BIA also plays its educational and awareness role through the annual awareness campaign and
dialogue forums with all government and university partners and others for the development of this
important industry.

In this regard, BIA cooperated with the Supreme Council of Health to draft the health insurance bill.
We had a permanent joint committee to provide the new compulsory insurance products. We also had
arole with the legislative institution regarding the technical and insurance aspects of the bill that shall
be applied compulsorily within the coming months, God willing.

Our new magazine (Bahrain Insurance) will play an important role of communication, as BIA will open
channels of communication and dialogue with all sectors, companies and individuals, and will play a
role in introducing our insurance products, reviewing the challenges and developments and opening
of doors to provide the relevant solutions and alternatives to them, which organizes and develops
insurance industry in Kingdom of Bahrain.
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Insurance industry is a fundamental pillar of the society as it protects the individuals and
institutions from the damage and losses resulting from the risks that may sustain by transferring
the impact of these risks to the insurance company. This industry is based mainly on the principles
of cooperation and solidarity, and is not limited to the participants only, but it extends to include
the whole society.

In terms of economy, the industry does not only cover the risks caused to individuals and companies,
but also seeks to increase raise the efficiency of production; considering that insurance keeps the
worker or employee reassures, so his production capacity will increase and the investment in large,
medium and small enterprises will be enhanced.

Itisnoteworthythatthe honorable governmentisworkingto develop theinsurance marketbyimproving

the legislative environment and developing the insurance sector, which will lead to the prosperity of

the insurance industry and support of the investment environment, since there is a comprehensive and
effective insurance coverage for individuals and companies. Thanks to these development plans, the
sector has achieved, according to CBB statistics, high levels of growth over the past years, rising from
95 million Dinars in 2005 to 273 million Dinars in 2015 with percentage of 180 % within 10 years.

Due to the importance of this industry, BIA hosted international and regional forums and conferences,
such as Middle East Insurance Forum (MEIF 2017), which is deemed as one of the most important
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INSURANCE WORKSHOPS

BIBF launches a series
of workshops on the

insurance industry,
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