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BIA & KPMG HELD JOINT INSURANCE
BREAKFAST SEMINAR

Bahrain Insurance Association (BIA) Insurance companies provided an
and KPMG Fakhro, organized joint overview of:

Sem_mar title (Insurance Breakfast e What will new IFRS look like
seminar — update on IASB Insurance - outline of key changes to
Contracts Project), on Tuesday, 22 insurance accounxcin

May 2012 in Regency Intercontinental 9
Hotel. e What is changed since the
exposure draft

IASB is expected to publish re-
exposure draft /review draft of e What does the IASB still have
Insurance Contracts standard this to do and next steps

year with final standard next year.
This will call insurers to begin IFRS
implementation in earnest. The
proposed new standard goes beyond
a simple accounting re-statement
of past results and demands broad
involvement of business stakeholders.

The seminar was conducted by
speaker Mr. Adeel Mushtaq, Senior
Manager, Audit and Advisory, KPMG
in Bahrain.

The seminar was targeted at Chief
Financial Officers, Chief Operating
Officers, Financial Controllers
and Heads of Internal Audit from

BIA'S OBJECTIVES:

 Interfacing with the Central Bank of Bahrain and ¢ Facilitating exchange of information and statistics
other appropriate authorities and bodies in other and the resolution of issues on specific and non-
industries to represent members’ interests. competitive developments impacting the insurance
e Promoting the insurance industry and fostering industry.
public awareness in Bahrain. e Promoting education and training and improving
 Promotingsound, ethical and professional standards the technical skills within the insurance industry.
within the insurance industry. e Promoting Bahrain as a regional insurance center.
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INSURANCE FOCUS

BIA HELD A MEETING TO DISCUSS
DEALING WITH INTERMEDIARIES
AND THIRD PARTY ADMINISTRATORS

BIA held a meeting on Sunday 15th July 2012 at
10.30 am at Mercure Grand Hotel to discuss the
CBB’s letter on “Dealing with Intermediaries and

Third Party Administrators”.

The attendees were General Managers and
Compliance Managers from All BIA member

Companies.

TAMKEEN
BUSINESS QUIZ
SHOW

The second Annual Tam-
keen Business Quiz Show
commenced on 2nd De-
cember 2012 at the Seef
Mall.

The Show, kicks off with
a competition among in-
surance sector teams from
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top insurance
companies
Bahrain Na-
tional Hold-
ing (BNH),
Takaful Int-
ernational,
Ta'azur & Arig
compete in the challenge,
which was held close to the
Kingdom’s National Day
celebrations and in order
to promote unity and team
work among Bahraini busi-
nesses and the community.

The main objectives of the
quiz show is to create a
fun and educational event
to promote greater aware-
ness of Bahraini business

and to promote
co-operation
and teamwork
among compa-
nies and indi-
viduals across
business sectors
and segments of
society

The Quiz Show

provides an im-

portant platform

for corporate to build both
internal moral and exter-
nal awareness among key
stakeholders. The event is
the perfect opportunity for
organizations to engage
in team building, encour-
age the spirit of healthy

competition, highlight
the importance of knowl-
edge of their industry
and others, and continue
to further build recogni-
tion of their brands and or
products within the com-
munity. The Quiz Show
gathered teams of partici-
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BIA GHABGA HELD IN
INTERCONTINENTAL REGENCY
BAHRAIN

pants from Bahrain’s leading industries
(Insurance sector, Technology & Telecoms,
Banking Sector and Industrial Sector)
join hands in healthy and fun spirited
competition against other in front of a
live audience and thousands of viewers
who watched the event on BTV.

Bahrain Insurance Association
organized the “Annual Ramadan
Ghabga” on Wednesday 25th
July 2012 in Intercontinental
Regency Bahrain  (Ramadan
Tent), attended by BIA Chairman
and Board Of Directors, BIA
Insurance Member Companies,
CBB Executives, VIP guest and
media representatives.

CAREER
EXPO 2012

Bahrain Insurance Association (BIA)

Participated in Career Expo 2012, which

is organized by the National society for

the support of Education & Training, held

under the patronage of Sheikh Khalid bin

Abdulla Al Khalifa, Deputy Prime Minister
at the Bahrain International Exhibition Centre. The expo lasted for three
days from 6 to 8 November 2012 with the participation of more than 100
leading companies.

Through its participation in the Career Expo, BIA aims at supporting youth
and education, as well as defining the vital role played by insurance in
various aspects of social and economic life of individuals and society.

The event also provides professional advice for school & universities students
and job seekers. It helps enhancing their understanding of professional life
and guide them to the correct choice and thereby enriching the employment
opportunities and the quality of the Bahraini workforce.
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BAHRAIN OUTSOURCING

SEMINAR: ACHIEVING SUCCESS
IN OUTSOURCING & MANAGED
SERVICES DEALS

DLA Piper hosted a joint event with
BAB & BIA (Bahrain Outsourcing
Seminar) at Gulf Hotel on Tuesday
18th September 2012.

Across the region, private and public
sector organizations are looking to
reduce operational costs, improve
speed to market, and gain access
to in-demand skills to drive quality
improvements in their operations.
Outsourced and managed services
solutions have proven to be a
successful way of achieving these
results. Even so, time and time
again, the procurement and
implementation of these solutions
can be mismanaged, leading to
major failures which not only result

Weniage om Chas mas

in immediate business damage,
but also injure market reputation.
However, it does not have to be this
way.

The core topics of the seminar
discussion were the following:

- Why do Outsourcing and
Managed Services Deals Fail?

- Root Cause Analysis of Real
Deals

- The Secret of Outsourcing
Success: how to avoid the
pitfalls and achieve success

- Getting the Contract Right:
structuring and developing
the contract to suit the deal

During the seminar, Mr.Paul Allen,
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the Head of Intellectual Property

& Technology for DLA Piper
Middle East, shared his personal
experience of outsourcing and
managed services transactions both
regionally and globally, he also
explained how to conceptualize,
procure, implement and manage
outsourcing and managed services
deals so as to successfully achieve
identifiable and measurable
business objectives.

BIA NEW
WEBSITE

BIA has recently revamped its website to
be more user friendly. The New look adds a
touch of animation but retains its usability. It
is easier to navigate through the pages and

Visit: www.bia-bh.com
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ASK THE EXPERT

AVOID CHEAP INSURANCE FOR THE
BEST AUTO INSURANCE RATES

Most people usually made a mistake of choosing the
best auto insurance rates based on how cheap their
rates are. It is important for a car owner like you to
realize that the best car insurance coverage does not
always come from the cheapest insurance rate. There
are three important things that you need to know
first to find out the best company that offers the best
car insurance rate. The first one is who is offering the
insurance coverage or the company. It is important that
you investigate the company where you would want to
get car insurance. The second is what features does the
insurance cover and the last is who is being covered by
the particular insurance coverage. If you will read this
article in full, then you will learn and understand the
best auto insurance coverage for you.

The most common mistake that policy buyers make is
by choosing an insurance company solely based on its
marketing campaign. Many people forget about the
specifics of the insurance coverage because they are
lured with the marketing strategy of the company.
It is important for one to realize that each company
will have their own downside to their insurance policy
and that is what you need to know. The company
will do everything to get your attention so you need
to stay focus on your goal and that is to find the best

car insurance coverage. It is important to make sure
that the features and the deductible is according to
your need. You can only start calculating the cost of
the car insurance policy once you have decided for the
deductible and features that you want for your auto
insurance coverage.

The car that you will insure plays a huge role when
it comes to the insurance rate. Most car insurance
companies take a look at the value of the car by the
age of the car. It is important for a car owner to know
that the age of the car is one of the major factors for
you to get a higher insurance coverage. The older
the car is, the lower its coverage. If you will opt for
additional features, then you should ask for a discount.
For example, you get an alarm system it can create a
huge difference. An alarm will not always stop bad
guys from doing bad things in your car, but your car
will be protected from vandalism as well as theft. Many
car insurance companies appreciate it and will reward
you for that. As you can see there are lots of means to
get an affordable car insurance rate without sacrificing
the quality of the insurance coverage.

BY : OSAMA SHAMMASI, CHARTIS TAKAFUL - ENAYA

1. HOW TO GET BEST AUTO 2. HOW DOES ONE GET 3.IMPORTANT FACTORS
INSURANCE RATES FOR THEM? THAT CAN GET GOOD
YOUR VEHICLE? People buy auto insurance due to RATES

Autoinsuranceratesvary frompeopleto
people depending on a lot of different
factors. The rates differ not only for
the people but they are different for
different cars as well. Though the
auto insurance companies work to
ensure that the financial security of the
investors is maintained even in a crisis
situation, but the main of any business
is to finally make money and to grow
by achieving the task of serving their
clients. Due to this motive of the auto
insurance companies it is easy for the
investors to find ways and get discounts
on the premium amount.

the necessity that it holds, however it
is really not necessary that a person
might need to avail of the services of
the auto insurance company while the
term of the policy lasts. In case there is
no accident or theft or damage to the
vehicle then having invested in premium
over the months should not go for a
waste. Hence there is nothing wrong
in expecting a discount from the auto
insurance companies. There are some
simple steps following which anyone
can get the best auto insurance rates.
The first and the most important step is
to be aware about the rate of the most
popular auto insurance companies. If
the investor knows most of the rates
then the comparison becomes simpler
and the choice becomes clearer.

There are some standard factors that
help in achieving the best rates for
auto insurance. These include the
previous impressions of the investors.
If the investor has had a clean record
as a driver and has not been involved
in accidents then it becomes easier for
the investor to demand for a discount.
The investor can also ask for a discount
if they already have advanced security
systems installed in their car, this would
mean that there are lesser chances of a
theft or damage to the car and hence
the investor may demand for higher
discounts. The auto insurance rates
differ according to gender and that
means that a women driver may be able
to get better rates as women drivers
are considered to be safer drivers than
male drivers. Finally the negotiation
skills of the investor also play a major
role in being able to get good rates.
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BAHRAIN INSURANCE MARKET

POTENTIAL

BAHRAIN INSURANCE ASSOCAITION I NEWSLETTER

BIA extended a opportunity to Copart
Inc. to conduct a presentation for BIA
member companies writing motor business
on Sunday 14th October 2012 at Mercure
Grand Hotel ( Seef Area) . The presentation
was attended by CEO / GM and Senior
representatives of Insurance companies
motor department.

Mr. Carlos Sabugueiro, the CEO ,Middle East
& Africa of CopartInc. gave the presentation
stating that Copart can support and service
the industry, such that there is sufficient
business volume to justify what would be
an expensive entry project Due to Copart
global knowledge of how to maximize
value attained from salvage disposal which
will bring great value to the bottom line
, therefore, this is a opportunity to work
with Bahrain insurance motor market
entrusting to manage the market vehicle
disposal or re-marketing processes.

INSURANCE IN-DEPTH

THE FIRST LIFE INSURANCE

EXPERIENCE IN AFRO-ASIAN

MARKET

Due to the challenges that face the Insurance &
Reinsurance Companies in Afro-Asian Market in
regards to Life Insurance and its demand which
is mandatory in our lives. The Federation of
Afro-Asian Insurers & Reinsurers in collaboration
with Bahrain Insurance Association conducted
The First Life Insurance Experience in Afro-Asian
Market Seminar which was held on 15th-16th
October 2012 at the Ritz Carlton Hotel in the
Kingdom of Bahrain under The patronage of
Central Bank of Bahrain.

Cantsal Bani o Binhipin
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The seminar discusses the following main topics

e Market Research/Practices (Lessons to Learn)

e Products Innovation and new distribution channels

e Systems and Its Impact on Today’s Life Insurance Business

e BancAssurance Successes/Failures
e Underwriting — A Major Challenge
e Family Takaful in Africa and Asia

* Role of Actuaries Availability

e Qualified Life Insurance Staff “What so life insurance
companies need in terms of Human Resources

US$2.6 billion value of life insurance premiums for
2011

The insurance market in the region is experiencing a fast
phase of growth reflecting the dynamic nature of its
economies, according to Bahrain Insurance Association (BIA)
chairman Younis Al Sayed.

He said that consumers were now aware that certain types of
insurance are mandatory.

“But when it comes to family Takaful, the penetration
rate has been the lowest compared to other insurances in
the region.” “It remains one of the untapped segments of
insurance in our region.” “The reasons could range from a
lack of awareness, the channel of selling and distribution
of product or other conceptions that hinder the growth of
the segment.” “This is an opportune time to renew contacts
and discuss problems of mutual interest with delegates from
member countries of the region”

Haman Bader, Secretary General of the Federation of Afro-
Asian Insurers and Reinsurers estimated that total life
insurance premiums reached US$ 2.262 billion for 2011.

Mr. Bader, mentioned that this is the 4* such event organized
with BIA. “The education process is a strategic issue in the
Fair work program as we always endeavor to enhance
knowledge and provide a platform for members to exchange
their expertise to improve our technical skills.” “Fair and the
Kingdom'’s insurance market go back to 1985 when Bahrain
Kuwait Insurance Company applied to join the organization.”
“This was followed by Arig and Bahrain National Insurance
Holdings and now there are eight Fair members from
Bahrain”.
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INSURANCE SPOTLIGHT

Leading industry players, thought leaders and key regulators in the
international and regional Islamic insurance industry has taken part in
the Middle East Takaful Forum (METF 2012), which was held on 17th and
18th of October 2012 at the Gulf Hotel in the Kingdom of Bahrain. Held
under the theme “Tackling the Profitability Challenge: Fresh Thinking for
Islamic & Cooperative Insurance in the Middle East”, METF 2012, hosted
under the official patronage of the Central Bank of Bahrain and supported
by the Bahrain Insurance Association, it featured critical discussions that
plays a key role in assisting key operators in the Middle East Takaful
industry to overcome the profitability challenge and achieve sustainable
underwriting profits. Given the slowing growth of the Takaful industry
in the Middle East and in Bahrain in particular, industry leaders will have
to devise new strategies to generate further growth momentum and
address critical success factors for cost reduction, operational efficiency

and boosting profitability.

BENEFITS OF BECOMING A BIA MEMBER

Invitation for elected representative to AGM/
EGM meetings

Information and updates about new developments

in the insurance sector (BIA newsletter/ad-hoc updates)

Representation and promotion of interests of the
insurance industry

Access to information of insurance events/
conferences happening around the gulf and region
together with preferred participation for member
companies

Continued education  through
conferences and/or debate sessions

workshops,

PR for your company, supporting the industry in
Bahrain and the industry interests

Invitation to attend receptions and opening
ceremonies of all industry related events.

Access to all BIA's specialized sub-committees to raise
and discuss relevant market issues.

Priority circulation and access to CBB and relevant
market reports and circulars.

BAHRAIN INSURANCE ASSOCAITION I NEWSLETTER

Access to BIA's office for any related assistance or
query.

Priority circulation of all related circulars, news
bulletins, etc from above bodies.

Invitation to periodic market meetings/presentations
on relevant market issues and developments.

Invitation to the Annual Financial Services Industry
Gala Dinner held under the Patronage of H.H. the
Crown Prince.

Access to business contacts and networking
opportunities

Searchable directory of BIA members, which
potential clients can use to find a service provider.

Preferred and priority access and standing with
industry bodies associated with BIA such as:
General Arab Insurance Federation (GAIF)

Federation of Afro-Asian Insurance &
Reinsurance Companies (FAIR)

Gulf Insurance Federation

(Cont’d)

GENERAL ARAB INSURANCE
FEDERATION “GAIF”

The General Arab Insurance Federation “GAIF”
(The Arab Insurance Home) is an Arab International
Organization working as a main Organization
subsidizes the Arab Insurance Industry to achieve
development & integration by following the policies
and the means identified in its Article of Association
to satisfy the members’ interest.

The Federation has been founded in Cairo on
September 1964 according to the desire of Arab
Insurance & Reinsurance Companies, Institutions
and its Controllers bodies known as General
Arab Insurance Federation an Arab International
Organization.

The Federation has its own independent body
and enjoys financial / corporate and managerial
independency which enable The Federation to
practice lawfully in achieving its objectives.

The Federation mainly aims to strengthen
conjunctions between Arab Insurance Markets and
its related Organizations, enhance co-operation
between them and to co-ordinate its activities to
protect the members interests and develop insurance
industry for eminence of the Arab entity.

INSURANCE SPOTLIGHT

THE FEDERATION OF AFRO-ASIAN
INSURERS AND REINSURERS “FAIR”

- Established in September 1964, to promote cooperation
among insurance and reinsurance companies in Africa
and Asia, through the regular exchange of information,
expertise and the development of business relations.

- FAIR is composed of Ordinary Members and Associate
Members as follows:

i. Ordinary Membership is opened to any Afro-Asian
national insurance or reinsurance company and/or holding
organization. In all cases, an ordinary member shall have a)
at least fifty one percent of Afro-Asian ownership and b)
the Head-Office situated in Africa or Asia.

ii. Associate membership is opened to a) any other Afro-
Asian national insurance or reinsurance company whose
Head-Office is situated in Africa or Asia and b) any African
or Asian national insurance association or institution.

- Other insurance and reinsurance companies or institutions,
whose collaboration is deemed conducive to promoting the
aims of the FAIR may be accepted as “Correspondents”.

- Members of FAIR are now 194 members, in addition to 4
Correspondent members from other Continents.

- Being a professional business association, FAIR is dedicated
to the cause of regional cooperation and the development
of the Insurance Industry in Afro-Asian Countries.

BIBF AND BIA OFFERS CII CERTIFICATES
THROUGH INTERNET

Bahrain Insurance Association and
Bahrain Institute of Banking &
Finance (BIBF), in cooperation with
Chartered Insurance Institute (Cll),
offer examinations for General
Insurance Certificate and Financial
Planning  Certificate

. A Nl T AT
online, all the year _‘-"‘
through effective
9 =" e

November 2013.

Since the Central
Bank of Bahrain had
stated minimum
qualification for
insurance companies
in 2010, BIBF assumed

|
responsibility of 1
training great ﬁ"
numbers of candidates

’

to acquire professional

certificate in  the

insurance sector. ‘
Almost 3000

candidates from Bahrain and Middle
East passed the examinations
successfully, which indicated the
high professional standards adopted
by Bahrain and aims at enhancing
professional efficiency in Insurance
Sector.

™
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In this occasion, Mr. Abdul Rahman
M. Al-Baker Executive Director -
Financial Institutions Supervision
in Bahrain Central Bank said that
in addition to the role played by
Bahrain Central Bank in regulating

g B O

V

and developing insurance sector, the
provision of professional competitive
environment is considered one of
the Bank’s priority that is reflected
in supporting and encouraging such
steps that aim at utilizing technology
to provide the suitable and
flexible conditions to acquire these

professional certificates in insurance.

Mr. Younis Jamal Al Sayed, Chairman
of BIA commented: “Insurance sector
in Bahrain is depending on three key
elements. Cooperation between these
elements represents the embodiment

Y of success through

developing insurance
= sector and coping with
) 5 ~ changes by boosting

professionalism in
the whole sector.

y These elements

are represented
in  Bahrain Central
Bank (regulator), BIA
(representative of the
N sector) and BIBF (the
training institute).

Assistant Director and

Head of Centre for

Insurance in BIBF Mr.
Husain Al Ajmi said: “Cooperation
between concerned parties in
insurance markets is the suitable
way to enhance industry standards,
together with Bahrain Central Bank,
BIA and we are committed to this
endeavor.”
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ASK THE EXPERT

A HOSPITAL IS
NO PLACE TO
GET WELL.

BY: SAHAR AL AJJAWI
Chairman Of BIA Medical Committee

If only that were just a well-travelled joke...every year more
than 2 million people contract an infection while in the
hospital. That's nearly 1 patient out of every 20. Approximately
100,000 people die from these infections, making them the
fourth leading cause of death in the nation.(USA)

Why is this so? The vast majority of the time it's because a
nurse, a medical tech, or a doctor has failed to wash their
hands when moving from one patient to the next. Reams have
been written on the importance of hand-washing in clinical
care. You can’t walk 10 yards in a hospital without passing a
hand sanitizer dispenser. Yet it's still rare for a hospital to get
50 percent of their employees to comply with hand-washing
rules.

This should be the number one tip in any cancer patient
handbook: Always, always watch to see if the person
approaching your hospital bed or your infusion chair washes
their hands first! If they don’t wash, insist that they do before
they touch you.

For cancer patients, the dangers go beyond just dirty hands
while drawing blood, or changing a dressing or giving an
injection. Many cancer patients have “central lines,” catheters
inserted into a vein in the neck, chest, or groin. Central lines
make it easier to draw blood and to give fluids or medications.
They also eliminate the need for endless needle sticks.

Yet these devices—accessed as many at 30 times a day—also
can provide a super-highway for bloodstream infections.
In cancer patients these infections can be lethal. Each year,
250,000 central line infections occur in the United States, up to
one-fourth of them fatal, according to the Centers for Disease
Control and Prevention. Each infection carries a price tag of up
to $25,000.

In a study just published on-line in the journal Pediatrics, a
team at Johns Hopkins Children’s Center reports that following
a basic set of precautions can dramatically reduce central line
infections in the most vulnerable patients: children receiving
chemotherapy or bone marrow transplants.
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The team at Johns Hopkins introduced a rigorous
protocol for central lines at the university’s pediatric
inpatient cancer unit. This included:

¢ Washing hands before and after handling the line.

e Frequent and regular changing of the dressing
covering the line.

¢ Regular changing of the caps and tubes attached
to the central line.

¢ Cleaning of the line before and after each use.

¢ Wearing gloves and a facial mask when handling
the line.

The team also gave parents wallet flash cards
outlining the “do’s” and “don‘ts” of central line
care. They encouraged parents to be a second set of
eyes, making sure that staff followed the protocols.
Oncology nurses held monthly meetings to discuss
every infection that occurred during the study.

In the first year of the program, the infection rate
remained unchanged. But in the second year, the
number of infections plummeted by 64 percent.
Averaged over two years, the new approach
prevented one out of five infections.

I can understand why it’s so difficult for hospitals to
get staff to always, always observe strict protocols
like these. It's tedious to wash your hands again,
and again, and then again, day after day. People get
tired; attention wanders. Occasionally, they forget
one or two steps in a procedure. But hand-washing,
clean dressings, cleared lines and the like are matters
of life and death. And it's up to us patients to help
our medical team to remember that.

Have you ever had to remind a nurse or a doctor to
wash their hands? How did they react? Have you
ever gotten an infection in the hospital? How do you
think it might have been prevented?

2013

EVENT CALENDAR

1. 9* Annual Middle East Insurance Forum.
4t and >*" February 2013, Gulf Hotel. Kingdom
of Bahrain.

2. BIA insurance Day.
27t March 2013.

3. 8" Annual The World Takaful Conference.
13t June 2012. Hotel Istana, Kuala Lumpur,
Malaysia.

4. 3 Annual Middle East Islamic Finance and
Investment Conference.
17t April 2013. Dusit Thani Dubai, United Arab
Emirates.

5. 9 Annual The World Islamic Financial
Markets Conference.
27t and 28" May 2013. The Gulf Hotel,
Kingdom of Bahrain.

6. 4* Annual The World Islamic Banking
Conference (Asia Summit).

4* and 5t June 2013. Pan Pacific Hotel, Singapore.
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