v

BIA

BAHRAIN
INSURANCE
ASSOCIATION

WEEK 2013”

Building on the launch of 2012 ‘Insurance Day’, under the
Patronage of the Central Bank of Bahrain, the Bahrain
Insurance Association is proud to be hosting ‘Insurance
Awareness Week 2013’. This week has been created to
promote insurance services and subsequently drive growth
for the full industry in Bahrain.

The campaign’s main message spoke directly to the
Bahraini public, personally relating to them. The focus
was to educate them about the many types of insurance,
including saving plans, with the common message being
‘life's easier when you go insured’.

The week included a media campaign for the public and a
gala dinner for the industry leaders held at the Gulf Hotel.
Whilst the Gala Dinner in 2012 was the focus of Insurance
Day, this year the focus
was clearly on the media
campaign which included
a call to action to drive
the public to contact their
local insurance company
or insurance brokers for
further information and
quotations. The campaign
included but was not
limited to, print media, in
both Arabic and English,
outdoor media covering
Bahrain, a weeklong event
in Bahrain City Centre
including flyer distribution
and branded giveaways
with full media coverage
and radio supporting the
weeklong event.
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To interact with the public, we held a weeklong family
event in Bahrain City Centre. This gave the public an
opportunity to speak one on one with a promoter and get
information in an easy and friendly way. The collaterals
and giveaways from this activation directed them to their
local insurance company or broker for further information
and to serve as a reminder for the future. This activation
was a great point to educate the public and make the
campaign more than just a headline.

The event was also as a launch pad for the insurance
industry’s new and aptly named brand mascot ‘Amna’,
which means safety and peace in Arabic. Amna is an
affable, friendly and trustworthy character sporting
traditional Bahraini attire.

Also this year on the occasion of the Bahrain insurance
day, BIA, Bahrain Post and CBB jointly launched the new
stamps to commemorate the special day
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9th ANNUAL MIDDLE EAST INSURANCE FORUM

NEW STRATEGIES FOR THE MIDDLE EAST INSURANCE INDUSTRY

The 9th Annual, Middle East Insurance Forum (MEIF 2013)
is the region’s largest and most significant annual platform
for the international and regional insurance industry to
assess the potential, tackle the challenges and seize new
growth opportunities in the dynamic Middle East insurance
markets. Hosted in strategic partnership with the Central
Bank of Bahrain, MEIF 2013 took place on the 4th and 5th
of February 2013 at the Gulf Hotel, Kingdom of Bahrain.

More than 500 delegates, representing decision-makers
from Arab and international insurance and reinsurance
companies, regulatory agencies, brokers, banking and
finance organizations, participated in the Forum. An
international panel of expert speakers tackled the
challenge of unlocking new growth opportunities in the
regional insurance markets.

The issues of growth and profitability in the regional
insurance industry was the key debating points at the 9th
Annual Middle East Insurance Forum (MEIF 2013), held
under the theme “Balancing Growth with Profitability:
New Strategies for the Middle East Insurance Industry”,
MEIF 2013, supported by the Central Bank of Bahrain (CBB),
was a key platform to discuss new strategies to maintain
growth momentum while boosting technical profitability
in an increasingly competitive regional insurance market.

Key topics that was discussed at MEIF 2013 include:

e Regulators & Industry Leaders Insights: How
Enhanced Regulatory Frameworks can Better Shape
the Insurance Industry in the Middle East

e Achieving Par with more Advanced Insurance
Markets: Assessing New International Insurance
Trends and Their Impact on Middle East Markets

e CEOPowerDebate: Maintaining Growth Momentum
while Boosting Technical Profitability

e Market Growth Catalysts: Which Business Lines Will
Drive the Industry Forward? Which Countries Offer
the Most Exciting Growth Potential and How Best
Can This be Tapped?

e Product Development & Underwriting Trends in the
Middle East

e Better Aligning the Interests of Insurers and
Reinsurers in the Middle East

e To What Extent will Islamic Insurance Continue to
Outpace Growth in Conventional Insurance?

“The Middle East insurance industry is still relatively young
compared to other more developed markets in the world,”
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“REGIONAL MARKET TRENDS CLEARLY HIGHLIGHT
THE GROWTH POTENTIAL FOR BOTH MULTINATIONAL
AND LOCAL PARTICIPANTS"”

MEIF managing director David McLean said.

“The attractive demographics, increasing customer
awareness, positive regulatory reforms and increase in
average individual income in the Middle East have made
the region one of the fastest growing and most attractive
insurance markets.

“With GDP in the Middle East forecast to grow at a faster
rate, the Middle East insurance markets have strong
potential for growth.

"However, with a wide range of social, political and
economic changes not only in the Middle East but globally,
it is very important for industry players to continuously
assess their business models and strategies in order to
ensure robustness.

“"With rising competition for market share from both
regional operators and multinationals, players in
the Middle East insurance industry will have to place
operational efficiency, competitiveness and scale at the
top of their strategic planning agenda,” he said.

“As the Middle East continues to be one of the most
dynamic and attractive insurance markets in the world,
it is essential that the current growth momentum in the
industry is continued in the long term and this requires
leading players in the industry to concentrate on technical
and operational profitability, address the issues of pricing
challenges and shift towards risk adequate pricing while
adopting the best international practices,” he added.

The two-day event began with an inaugural keynote
address by CBB executive director of financial institutions
supervision Abdul Rahman Al Baker, who discussed how
enhancing the regulatory framework can support the
further development of the insurance industry in the
Middle East.

“The insurance industry in the Middle East is undergoing
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significant transformation and there is tremendous
potential for the market to grow and thrive,” he said.

“Regional market trends clearly highlight the growth
potential for both multinational and local participants.

“However, given the current challenges of increasing
competition, it is essential that the industry addresses
key challenges and refine business models to build the
foundation for an exciting and stable growth curve for
the insurance sector.

“With significant untapped potential in the regional
insurance industry, both regulators and operators in the
region must aim to promote collaboration, transparency
and adoption of the best international standards in order
to optimize the growth potential,” he added.

A major highlight of this year’s MEIF was the industry
leaders’ power debate session which was the feature
significant debates and discussions on maintaining growth
momentum while boosting technical profitability.

ASK THE EXPERT

BAHRAIN INSURANCE ASSOCIATION

ELECTS NEW BOARD (2013-2015)

Bahrain Insurance Association (BIA) held
its Annual General Assembly Meeting
of Board of Directors at the Gulf Hotel,
Bahrain on 28th March 2013, in the
presence of officials and representatives
of the Central Bank of Bahrain.

On review of the Board's report, the
AGM has approved the year end results
and the financials for 2012. The General
Assembly also elected members of the
Board for its next term 2013-2015 to
continue providing the best services to
the insurance sector.

The members of the Assembly have
highlighted the role played by the
Governmentin developingtheinsurance
sector, which contributes in enriching
the economy regionally and globally.

During the meeting, Mr. Younis Jamal
Al Sayed was elected as the Chairman of
the Board of Directors in the presence
of senior members, and Mr. Waleed

Mahmoud has been elected as the Vice-
Chairman. Also, Mr. Stephen Wagstaff
has been assigned as the Board Secretary
and Mr. Mohammed Radhi as Financial
Treasurer. Additional five members
of the board have also been elected
which are: Mr. Fouad Abdulla Aziz. ,
Mr. Robert Grey, Mr. Fadi Al Khatib, Mr.
Steve Samson and Mr. Youssef Al Kareh

It is worth mentioning BIA plays a main
role in discussing and coordinating
with the insurance companies as well
as the Central Bank of Bahrain, along
with other Associations and specialized
institutions. In addition, the BIAarranges
different insurance activities such as
organizing workshops and seminars,
that aims to increase the awareness
on the importance of insurance. The
Association also contributes towards
studies, plans and recommendations for
the progress of the insurance industry
in the Kingdom of Bahrain.

After being elected Chairman of the
Board of Directors of the Bahrain
Insurance Association, Mr. Younis Jamal
said: "It is a great privilege to be elected
as the chairman by the board members
and my colleagues in the insurance
sector. Undoubtedly, the growth of the
association and its achievements till
date in establishing a highly effective
role in society, is a result of the efforts
of the previous members who have
contributed in building the association.
I would like to take this opportunity to
thank them all.

Mr. Jamal assured of utmost dedication
to his new role as chairman and stated:
“l will work in collaboration with all
members to provide the best for the
insurance industry and promote the
Kingdom of Bahrain as a capital of the
banking and insurance sector within
the region.”
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TAKAFUL AND GROWTH

When people seek insurance,
in essence they seek protection
which is in reality acceptable by
all religions and cultures. It is a
characteristic within the human
being to avoid risks and seek
protection. Moreover, this is not
a new concept, in reality its roots
go deep in history. One of the
most famous historical incidents
is when the Prophet Joseph (PUH)
interpreted the dream of the
ruler and eventually the seven
years of abundance were utilized
to store harvest and crops to be
used during the seven years of

famine which followed.

This is a very clear case of
protection, security and risk
management, which are the key
elements of our current insurance
field regardless of being

conventional or Takaful.

Therefore, itis quite apparentthat
the base for both conventional
insurance and Takaful is very
much identical when it comes
to the concept of protection;
however, the two models differ in
mechanism, processes and design.
Illustrating the differences and
going into details of procedures
and designs is beyond the scope
of this article; nevertheless, the
intention is to demonstrate the
main concept of protection in

both models.

Conventional insurance is based
on risk transfer concept which
means the insured transfers the
burden of uncertainty (related
to financial losses) to the insurer
(risk carrier), for an agreed
financial consideration called
the “premium”. In exchange,
the insurer promises to provide

Jaffar Jahromi

financial compensation to the
insured should a specified loss
occur. With a fixed premium,
the insured is certain that he will
not have to pay more for that
particular year. This service of
providing certainty of costs (fixed
premium) is of great value for
individuals and organizations to
budget their yearly expenses.

On the other hand, Takaful is

based on the concept of social
solidarity, = co-operation and
mutual indemnification of losses
occurring to the members. It is in
reality a pact between a group
of people who agree to jointly
indemnify losses or damages
that may inflict upon any of
them - out of the fund they
donated to collectively. Takaful
contracts usually involves Tabarru
(Contribution - to donate for
benefit of others) and mutual
sharing of losses with the overall
objective of eliminating the
element of uncertainty. However,
Takaful - in its basic format -
will not provide the certainty
of a fixed amount of tabarru
(contribution) in exchange of
financial losses, that's in view
of the concept of cooperation
and solidarity between the
policyholders. Therefore if there
is a deficit, the policyholders
should cooperate according to
their respective shares in order to
overcome the deficit.

The concept appears to be great;
however, it is neither practical nor
possible for Takaful to lean solely
on the cooperation concept.
Therefore, Takafulleadersthought
out-of-the-box and introduced
the concept of interest-free loan
which will subsidize the pool to
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overcome any shortfall incurred
by the Takaful shareholders.
With this amendment, Takaful
companies became unique
protection providers for those
clients that are not comfortable
with conventional insurance - in
view of religious constraints - and
managed to compete with the
conventional market over the
price driven sector.

In conclusion, it is a given fact that

seeking protection is within the
nature of humanity - as referred
to at the very beginning - and as
life gets more complicated, we
do require more protection. This
is also backed up by insurance
growth figures, which clearly
show that Takaful is the fastest-
growing area of insurance
around the world, including
western countries. It shows
clearly that Takaful insurance
has grown out of the need of
many stakeholders, whom were
looking for protection. When
they have found the alternative
model which suits them and
in line with their religion they
have decided to opt for Takaful
protection. With such competitive
edge — in terms of exclusive access
to a market segment - Takaful
companies with a smart turn over
the co-operation concept secured
their positions in the competitive
conventional markets as well.

PROFITING
FROM
CORPORATE
GOVERNANCE
WORKSHOP

The Bahrain Insurance Company held in collaboration
with the Bahrain Banking Society a specialized
workshop titled: “Corporate Governance”. The
workshop was held at Awal Hall, Gulf Hotel, and was
marked by wide acceptance and attendance from
directors, executives, and specialists of financial affairs,
in addition to compliance managers and other key
personalities of banks, insurance, mediation, and other
related activities.

During this specialized workshop, many papers and
lectureswere presented by a number of participantswho
are specialists in corporate governance, led by Mr. Saleh
Hussain, the owner of the Saleh Hussain Company for
Consultancy, Mr. Sanjay Jean, the director of Insurance
Consultations in Ernst & Young, Mr. Adeel Mushtaq,
Director of Accounting and Consultations in KPMG,
Mr. Mudkar Shenoy, Partnerin PricewaterhouseCoopers,
and Mr. Raj Parathavathi, Executive Director of Provtivti
Global.

The workshop was run by Mr. Mohamed Al Toblani,
Member of the Financial Committee of the Bahrain
Insurance Company, and Financial Controller of Chartis
Takaful Enaya Co. At the outset of the workshop, Mr.
Toblani gave a brief speech on behalf of the members
of the two societies on the significance of corporate
governance for banks and organizations, and the need
to be updated on the latest developments related
to this domain at global levels, and the application
of best international criteria in the management of
organizations. For his part, Mr. Saleh Hussain spoke
quantity versus quality, and the tendency to focus
on figures and volume of works in companies and
establishments, while overlooking the importance
of quality. He proposed developing the system of
corporate governance at companies in order to provide
further concentration on quality and then work volume.

INSURANCE IN-DEPTH

Mr. Sanjay Jean tackled the means which lead to
achieving optimal corporate governance.

Mr. Adeel Mushtaq outlined the goals and objectives of
the operation model, and mentioned that there should
be an increased awareness among employees to apply
perfect corporate governance. Mr. Mudkar Shenoy
spoke about corporate governance and the dynamics of
the Board of Directors in this respect. He underlined the
key role assumed by the Board of Directors in enhancing
the corporate governance, saying that the strategy of
the Board meetings and affiliated committees can play a
significant role in applying ideal corporate governance.
Mr. Raj Parathavathi gave a presentation on corporate
governance and risk management, explaining that
the corporate governance was established to reduce
the risks which impede the progress of companies and
organizations.

BIA
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JOINT PRESENTATION FROM
TAMKEEN AND BIBF

As qualified and skilled professionals are an essential aspect, for the industry to flourish and be competitive not just
at the regional level but globally. The regulatory requirements also make it imperative on us to ensure that we have a
workforce that is competent and capable and that has the requisite qualification and experience.

Bahrain Institute of Banking and Finance (BIBF) and Tamkeen have concluded an agreement whereby the industry
workforce will be offered financial assistance in obtaining insurance professional certifications. The initiative taken by
Tamkeen and BIBF is extremely important and would bring long term benefits to the industry.

To showcase this very important initiative, Tamkeen in collaboration with BIBF conducted a presentation about
“Insurance Professional Certifications” which was held on Wednesday, 23rd January 2013, at the Central Bank of
Bahrain (CBB) building, attended by CEO’s/ GMs and other companies executives.

BAHRAIN INSURANCE ASSOCAITION 1 NEWSLETTER
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HEALTH ISSUES OF OBESITY

Rob Grey, General Manager, Bahrain National Life

As insurers for life and medical the health of our
policyholders is the foundation of our business. It
affects how we underwrite, our claims for life and
medical and how we interact with policyholders.

One health condition of serious concern for everyone
worldwide individuals, companies and governments
is obesity. Obesity is a major contributor to the global
financial burden of chronic disease and disability. There
are more than 1 billion overweight adults worldwide
and at least 300 million of them are obese. So what is
the significance of this for us as insurers ? Obesity and
being overweight pose a major risk for chronic diseases,
including type 2 diabetes, cardiovascular diseases,
hypertension, stroke, musculoskeletal disorders and
certain forms of cancer. These are conditions that
require regular medical treatment and if not controlled
can lead to disability or early death. This means early
claims for life and ongoing medical claims.

So what do we mean by obesity? We use an
equation measuring the ratio between height and
weight based on the theory that for a certain height
you should be a certain weight. That equation is:

) Weight in kgs
Body-mass index (BMI)

Height in cms squared

People with a BMI of 18.5 to 24.9 are normal
weight, while those with a BMI of 30 or more

obesity is already epidemic in some areas and on the
rise in others. An estimated 22 million children under
five are estimated to be overweight worldwide.

The health consequences of obesity range from
increased risk of premature death to serious chronic
conditions.

Obesity and Type 2 Diabetes: The link between
between obesity and Type 2 diabetes is well established.
Over 80% of people diagnosed as having Type 2
diabetes are obese. Conversely reducing weight can
reduce the risk of becoming diabetic. A combination of
diet and exercise producing 10% loss in weight reduces
the chance of becoming diabetic by over 50%.

Diabetes leads to inadequate blood sugar control,
which can damage the kidneys and cause blindness and
can also cause heart disease and strokes.

We need better programmes for detecting people with
elevated blood sugar and helping them to control their
weight, or diabetes will continue to be a major burden
on health systems around the world. The current
number of diabetics worldwide is 371 million and will
become 500 million by 2030

Obesity and Musculoskeletal disorders: Excessive
body weight is a key risk for musculoskeletal disorders
such as a disorder or injury of the muscles, tendons,
nerves, spinal discs, joints and cartilage. A recent
study identified low back pain and back
disorders as two of the top ten most costly

are obese. Those between 25 - 30 are deemed {‘ 3
overweight. The measurement is a basic one @Fs 417 physical conditions.

and other factors have to be considered for
underwriting such as general health, waist
measurement and family history but in
general being overweight or obese
means the customer pays more :
with a loading of at least 25%. '%

Cause of Obesity: We all {f:-. 3
know that with advances in

technology, life today has .?-
become more sedentary. { P »
8 >

We spend most of our WS e
day sitting. This lifestyle _ ; £
along with increased o \}%
consumption of 3 s

more energy-dense, n Q g
nutrient-poor  foods Y
with high levels of sugar and

saturated fats, combined with reduced

physical activity, have led to the rise in
the obesity rates. Obesity in children also
shows an alarming increase. Childhood

Obesity and Vitamin D deficiency: British

researchers looked at data from about

165,000 people, and found that a

10 % rise in Body Mass Index was

linked with a 4 % drop in vitamin

g D in the body. Vitamin D is

essential for bone health as

; . well as preventing cancer,

« 1@ = diabetes and high blood
pressure.

]
%

# 1 A recent study carried
® " out by researchers

. -%,‘ ] from the University
e I of Copenhagen found

that low levels of Vitamin D can
substantially increase one’s risk of heart
attack and early death.

Cardiovascular disease: Overweight
and obesity are important risk factors
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for cardiovascular disease, which is the number one
cause of death and accounts for over 17 million deaths
every year.

In a recent study British and Danish researchers
analyzed data from more than 75,000 people in
Copenhagen and found that those with a high BMI had
a 26 percent increased risk of developing heart disease.
Further analysis using genetic and other data showed
that a BMI increase of 4 points increases the risk of
heart disease by no less than 52 percent.

Stroke: Strokes happen when a blood clot blocks an
artery or a blood vessel breaks interrupting blood
flow to the brain. Obesity and excessive weight put a
strain on the entire circulatory system. They also make
people more likely to have high cholesterol, high blood
pressure and diabetes — all of which can increase risk
for stroke.

Hypertension: Obesity is also considered as one of the
causes of hypertension. According to the population
studies, almost two-thirds of people suffering from
obesity are at risk of hypertension.

Cancer: Major studies confirm that being overweight
or obese increases your risk of various cancers. The
World Health Organisation (WHO) says that overweight
and obesity are the most important known avoidable
causes of cancer after tobacco.

These include breast cancer, bowel cancer, oesophageal
cancer, kidney and gallbladder cancers. Plus the way
that fat is distributed around the body can also affect
the risk of cancer. Apple-shaped people who put on
weight around their stomach may have higher risks
than pear-shaped people who put on weight around
their hips.

Obesity in the GCC: Among native Bahraini men and
women approximately 32% of women and 25% of men
were obese .The prevalence of obesity was significantly
higher among females than males throughout all ages.
A significant relationship was found between obesity
and education, physical inactivity and TV watching of
16 hours a week or more.

There is a gender disparity with women having
higher prevalence of obesity and overweight
plus obesity for all age groups in all the six Gulf
countries, with the prevalence of overweight
higher among men, while obesity rates are
higher among women. The table below gives the
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Across the Gulf States obesity is common among
women; while men have an equal or higher overweight
prevalence. Among adults, overweight plus obesity rates
are especially high in Kuwait, Qatar and Saudi Arabia,
and especially among 30-60 year olds, with lower levels
among younger and elderly adults. The rate of increase
in obesity was pronounced in Saudi Arabia and Kuwait.
Prevalence of obesity is high among Kuwaiti and Saudi
pre-schoolers (8-9%), while adolescent overweight
and obesity are among the highest in the world, with
Kuwait having the worst estimates (40-46%).

The solution to the obesity epidemic lies in the causes
sedentary lifestyles with lack of exercise and poor diets.
As insurers we must do what we can to deliver the
message that a healthy lifestyle can make a significant
difference in preventing disease, reducing stress and
improving general wellbeing.
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BlAis Pleased to announce
the appointment of
Mrs. Musheera Al Matooq

as the Administrator
for Bahrain Insurance
Association effective

from 16th June 2013, who
will replace Mrs. Ghada
Ghayeb who has served
BIA for six years. Wishing
both all the best.
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2013

EVENT CALENDAR

1. Ramadan Ghabga
15t July 2013
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2. Professional Liability Insurance
215t - 22" October 2013
at the Ritz Carlton - Bahrain, under the patronage
of Central Bank of Bahrain
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