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TRAVEL TIPS

During flights, people experience exhaustion and fatigue and go through many cases of dis-
tress. Regardless, there are important things that must be borne in mind to ensure getting
back to our destination safely and securely

. Travel Health Tips .

Aep e While Flying prw

Do not wear
contact lenses

Drink more

< water and fluids
Bring an eye-mask and Sl N

a pair of socks

A Use chewing gum or suck

Do not sit for long on hard candy to resist
periods of time alr pressure
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Travel

TRAVEL INSURANCE

Travel insurance is one of the mostimportant types of insurance, even considering the fact that
it is not an option for some travelers unless their destination makes it compulsory for them to
have travel health insurance upon entry, despite its role in maintaining a traveler’s possessions

Travel insurance is divided into three types:

1 - Health insurance: includes emergency medical
expenses or personal accidents coverage.

2 - Insurance against a series of accidents: includes
cancellation, shortened trip or missed depar-
ture, loss of baggage in travel, delayed arrival
time, or even returning an insured traveler's
body home (repatriation).

3. Liability towards third parties: as per the terms
and conditions set forth in the insurance policy.

According to experts, major airlines mandate com-

pulsory insurance on passengers, thereby making a

commitment to protecting a traveler’s belongings.

This is a type of liability insurance, and has a number

of benefits to protect the traveler and his property

while abroad, as well as from the repercussions of
flight cancellations or loss of luggage.

All European Union embassies and consulates usu-

ally require a comprehensive insurance policy cov-

ering health insurance and repatriation insurance
for the duration of the stay.

Below are some benefits offered by a travel policy.

these benefits may vary from one firm to another:

1. Cancellation charges due to:

e Serious injury, illness or death.

e Compulsory quarantine, service in a jury or
appearing before a court as a witness.

e Termination of employment due to redun-
dancy.

e Damage to your home caused by a fire, storm
or flood.

e The theft of your home or work place, which
necessitates the police to investigate you.

2 - Expenses of emergency medical treatment and
associated costs:

e Emergency dental treatment.

e Expenses of burying or burning the deceased.

e Expenses of the body of the insured or his re-
mains.

e Expenses for the return of unaccompanied mi-
nors under the age of 16 years.
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e Expenses for returning the insured person for
health issues.
3. Shortening the trip due to:
e Severe injury, illness or death.
e Compulsory quarantine, service in a jury or
appearing before a court as a witness.
e Termination of employment due to redun-
dancy.
e Damage to your home caused by afire, storm
or flood.
e The theft of your home or work place, which
necessitates the police to investigate you.
4 - Personal accidents that result in a year from the
date of the accident death, total loss of an organ
of the body, total loss of vision, or total perma-
nent disability.
. Loss of passport.
. Loss of baggage.
. Late arrival of baggage.
. Personal Money:
If they are in the custody of adults between the
ages of 12-16.

9. Personal liability.

10. Missed flight.

0 N O~ U



Company. It started work on
23/7/1986.

4 - The Lloyds Insurance, a British
company. It began work on
6/12/1989.

All insurance companies, except
for the American Life Insurance
Company, have been practicing
all types of insurance. However,
the Arab Insurance Company Lim-
ited and the General Organization
for Accident, Fire & Life Insurance
have practiced life insurance as
well as general insurance.
In fact, this period is considered
the golden age for agencies and
agents of foreign insurance com-
panies which assumed a leading
role in covering the risks that oc-
curred in the market, especially
after the oil boom and the flow of
oil resources in the early seven-
ties. As for the large and complex
risks, their coverage was arranged
directly with the parent compa-
nies abroad because of the large
capital and technical knowledge
of these companies.

In addition, foreign agencies and

branches, as well as the Coopera-

tive Compensation Fund, benefit-
ed from the absence of legislation
regulating the insurance industry
except the Civil Liability Insurance

(Third Party) Act of 1955, the Auto-

mobile Act (Third Party Insurance)

of 1957 and Commercial Law No.
10f1961.

Foreign agencies and branches

continued to operate without re-

strictions or conditions until the
promulgation of Decree-Law No.

(17) of 1987 regarding insurance

companies and entities operating

in Bahrain.

This stereotype of the insurance

market in that period was not

confined to the Bahrain market
only but was also in place in most

developing countries. This situa-
tion was accurately reflected by
the United Nations Conference
on Trade and Development (UNC-
TAD) when it said that the insur-
ance market was composed of
agencies and branches of locally
licensed foreign insurance compa-
nies, and that these foreign agen-
cies or branches were addressing
most of the local risks emanating
from these markets.

In addition, the report confirmed
that foreign insurance and reinsur-
ance companies operated rela-
tively unregulated from local reg-
ulation or competition because
of the lack of domestic legislation
and absence of a genuine national
insurance industry. This situation
has naturally led to the exit of large
financial flows from most develop-
ing countries, including Bahrain.
Despite the material gains made
by foreign agencies and compa-
nies for more than two decades,
they did not place in their con-

cerns the rehabilitation and train-
ing of national elements. This has
led the United Nations Confer-
ence on Trade and Development
to criticize all branches of foreign
companies operating in Bahrain
or other developing countries be-
cause of their failure to develop
and polish the technical and mana-
gerial skills of the local population.
This, of course, does not negate
the success of some national work-
ers in the insurance sector in gain-
ing insurance experience through
continuous and diligent work in
foreign agencies and companies,
especially in the field of auto insur-
ance.

Taking into account all these
shortcomings, however, we can-
not deny the role of these agen-
cies and companies in serving the
sector and the economy at the
time and in laying the groundwork
for building the national insurance
industry.
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Pages from the history

INSURANCE MARKET IN THE 1960s
(ABSTRACTS FROM THE INSURANCE HISTORY IN BAHRAIN)

Prior to 1970, the insurance market in Bahrain consisted of foreign insurance
agencies and branches except for the auto insurance fund which was limited
to vehicle insurance only, in addition to the Bahrain Insurance Company which
was established in 1969. This period was marked by the presence of local agents
of traders and companies who served as agents of these branches and foreign
companies. The agencies of the insurance companies and branches were known as
the sponsor or the agent, the insurance company Abdulla Fakhro and the insurance
of Zayani & others
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4 - The Norwich Union Insurance
Services Ltd (its agent, Yusuf
bin Ahmed Kanoo.

5 - The Car Insurance and General

The most prominent names
of agencies and branches of
companies that started at this
stage are as follows:

1 - The American Life Insurance

agents of the following branches

and companies:

1 - The Taisho Marine & Fire In-
surance a Japanese Insurance

Co. (ALICO), its agent Abdulla
Yousif Fakhro.

Insurance Co. Ltd. its agent
Abdul Rahman Al Zayani &
Sons.

company and its agent Arab
Projects Company. It began its
work on 29/10/1979.

2 - The New India Assurance Co.
and its agent "Global Agencies
Limited".

3 - The Arab Insurance Co. LTD
and its agent, Mohammed
Yousif Jalal.0
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The system of sponsoring the 2 - The Royal International Insur-
branches of insurance and agen-
cies is not limited to the trade
houses mentioned above, and
the insurance market witnessed

the entry of new trade houses as

ances and its agent Jamil Ali
lbrahim Abdul Aal. It began
work on 8/4/1984.

3 - The Eagle Star Service Ltd. and
its agent National Investment



three platforms, namely: IsurTech,
Blockchain and Regtech. We shall
work closely with the BIA to organize
joint events serving the first two plat-
forms, which will eventually enhance
the insurance market and serve the
companies.

e What are your expectations for this
future cooperation with the BIA?

The upcoming joint events will further
enhance the awareness of the insur-
ance companies and will underline
the need for cooperation with them
to address challenges and upgrade
performance. We shall work on joint
reports which greatly serve the sec-
tor, in addition to attracting global
companies which offer innovative
solutions to the insurance market in
Bahrain.

e Can FinTech address the challenges
facing the Bahraini insurance market?
The insurance sector in Bahrain is still
in a small market, which underlines
the need to increase the share of
consumers to reach the global rates.
It is also marked by severe competi-
tion between companies. Innovative
financial technology solutions can ad-
dress these challenges so that com-
panies which adopt technological
solutions and innovation can widely
expand.

e Will you cooperate with Bahrain
Institute for Banking & Finance (BIBF)?

Yes, we have considered a partner-
ship with the BIBF Institute to en-
hance aspects of awareness and train-
ing because individuals in schools,
universities and companies must be
aware of the impact of the FinTech on
the economy, which eventually helps
to support growth and promote tech-
nological development which boosts
companies, security and profitability.

Cloud Solutions

* What makes you interested in FinTech
legislation?

Bahrain Insurance is a Founding Partner

BIA

BIA has become part of founding institutions for the
Bahrain FinTech Bay which will provide major sup-
port for developing projects and solutions for FinTech
services. It will be the largest in kind in the Middle East
and Africa, seeking to serve the needs of the members
and promote the culture of insurance to all individuals
and institutions. Bahrain Financial Technology Bay began operations in
February 2018. It opened the way for traditional financial companies and
startups to use this space to develop and test their innovative solutions,
including those within the regulatory framework Sandbox, and companies
benefited from offices with modern facilities, and joint workspaces, mak-
ing it an ideal hub for supporting local and international innovations and

emerging financial technology companies.

Legislation is part of the strategy of
developing the ecological environ-
ment for the financial technology
sector, in order to prosper and attract
companies, as well as to develop in-
novation and relationships with oth-
er centers of financial technology,
whether central banks or major com-
panies.

It is this legislation that qualifies the
Bahrain FinTech Bay to serve as a ma-
jor platform for the most important
players in financial technology: gov-
ernment agencies, private firms and
international companies to become
the largest regional hub for this im-
portant sector.

* Why do you invest in the development
of the FinTech sector?

Development is there, and we are
only accelerating it, so that we shall
be able to adapt the changes and
create a regional center for financial
technology in Bahrain. The Central
Bank has established a special sec-
tion "Fintech Innovation Unit"
andis being followed up by the
Governor of the Central Bank.
Meanwhile, Amazon has cho-

sen Bahrain as a regional

hub for cloud solutions,
providing services to the

region from Bahrain.

e What are the most

important products of the
Bahrain FinTech Bay?

We have developed a cloud force
policy to guide the financial sector.
We have also developed collective
funding legislation, including Islamic
banking legislation, where compa-
nies can test innovative solutions over
a period of 9-12 months. The aimis to
introduce new solutions, services and
products which have no legislation to
allow companies to innovate and the
Central Bank to develop appropriate
legislation.
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Insurance and Technology

_—

Mr. Khalid Saad

Chief Executive Officer

BAHRAIN FINTECH BAY CEO

SHORTLY, TECHNOLOGY SOLUTIONS WILL
CHANGE THE INSURANCE MARKET IN BAHRAIN

Mr. Khalid Saad, the Chief Executive Officer of the Bahrain FinTech Bay said that financial
technology will soon change the insurance market through the concept of “InsurTech”
and that the Bahrain FinTech Bay will cooperate with the BIA to raise awareness of new
technology solutions which will develop the operations and services of insurance
companies, and assist them in promoting and expanding the insurance market in Bahrain

Mr. Khalid Saad, a graduate of the
University, Electronic Engineering
and holder of the Masters Degree in
management from the Imperial Col-
lege, worked for eight years at the
Economic Development Board (EDB)
in the Financial Services Division,
which means he has extensive knowl-
edge in fostering the infrastructure
required for developing the financial
technology sector, thus making Bah-
rain a regional hub for this vital sector.
An interview was held with Mr. Saad
in his office, at the Bahrain FinTech
Bay. He was asked about several is-
sues of concern to the market and in-
surance companies.

The following is the text
of the dialogue

* Why are you interested in developing

INSURANCE

the financial technology?

The national economy is based on
financial services, with the financial
services sector represented by GDP,
and all other economic sectors are
dependentoniit.

e What is the impact of this develop-
ment on the insurance market?

The Bahrain FinTech Bay will change
the insurance market soon, as In-
surTech companies have emerged in
the global market. They apply new
technology to improve their internal
operations & products for attracting
consumers, and promoting purchase
& selling via technology.

e What are your most important sup-
porters?

There are major government agen-
cies which support the Bahrain Fin-

tech Bay, foremost among them are
the Economic Development Board,
the Central Bank, the BIA, the Fintech
companies, investment banks, asset
management companies, and finan-
cial technology companies, both do-
mestic & global. Everyone supports
the project in terms of logistics and
data.

Cooperation Enhancement

e Are there any insurance technology
providers?

Yes, The BIA is a founding partner of
the Bahrain Bay of Financial Technol-
ogy. We have two companies which
have vast experience in the insurance
sector and are working on innovative
solutions to serve companies and in-
dividuals.

We, as Bahrain FinTech Bay have
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Insurance anecdotes

THE STRANGEST AND MOST COSTLY
INSURANCE CASES WORLDWIDE.

It is known that insurance policies have been developed as financial policies that reduce

losses. Furthermore, it is a form of financial compensation in the event of any damage. What

immediately come to mind, is the insurance of valuable property owned by the individual

such as car, house, or health; but some celebrities, influential, and had caught “ The Insur-

ance Fever "in a satisfactory manner, which led to insure some unexpected things, and to

pay large sums of money

Some of the strangest insur-
ance policiesissued to date are:

Mustache And Chest Hair

Australian cricketer Merv Hughes
has insured his mustache for
$370,000.
The famous British pop singer
Tom Jones secured his chest hair
with 7 million riyals. An American
hair care company insured Amer-
ican football star Troy Bolamalo,
who is about 90 centimeters tall,
with $ 1 million.

The Taste equals The Money
Believe it or not, there is actu-
ally an insurance policy that cov-
ers your “taste”. It was issued to
Hungarian food critic Egon Ron-
ay, who is credited for raising the
quality of British cuisine in pub-
lic places. The policy was worth
$393,000.

The Most Expensive Tongue
Buds in the World
Perhaps the connoisseur, Gen-
naro Pelicia, has the most ex-
pensive tongue in the world. The
famous coffee company, Costa,
insures his tongue as much as
the buds he owns, and because
the tongue contains 14,000 taste
bud, each bud has an insurance
equivalent of $ 1,400, 14 million

dollars.

No Joking Matter The famous
American duo of the 1990s,
Abbott and Costello, insured
their partnership for a quarter of
amillion dollars.

While in 2011, American come-
dian Rich Hall insured his sense
of humor for £ 1 million if he lost.
Crossed Eyes The star of silent
comedies in US in the early 20th
century, Ben Torpin, was known
for his cross-eyes, convinced
that these eyes are the reason
behind cinema and bringing joy
to millions, he insured his eyes of
$ 25,000, if they were corrected.
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Issa Sayadi

A large percentage of
citizens do not even
read carefully insurance
agreements at least to
be aware of their rights.

considered a total loss or canceled,
it might be necessary to consult a
lawyer in this matter. Plus, | believe
that creating an insurance culture
of citizens will significantly con-
tribute to reducing the differences
between the insured and the insur-
ance company" he further said.
Speaking about the role of com-
panies in promoting public aware-
ness of the insurance culture,
Siyadi emphasized that "insurance
companies have a major role in the
creation of insurance culture in the
community by launching awareness
campaigns, which educate the citi-
zens on their rights and at the same
time enhance the insurance busi-
ness and gains".

The training expert Mr. Issa Sayadi
called on the concerned authorities
in the Kingdom to oblige the insur-
ance companies to launch aware-
ness campaigns, because as long as
the citizen has an insurance policy,
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Abdul Muneim Murad

Many insurance com-
panies clientele do lack
sufficient knowledge of
insurance knowledge
such as: (third party) or
(comprehensive insur-
ance)

he/she is entitled to know all details
of the insurance services. For exam-
ple, the citizen must know the terms

of insurance such as: (third party)
and (comprehensive), especially
that there are many variables that
could occur in the terms of insur-
ance from time to time".

For his part, "Mr. Ahmed Jassim
Abdullah, retiree said that there is
a significant development in the
insurance market, but this devel-
opment does not cope with the
citizens’ culture of insurance espe-
cially as under some circumstances,
some types of insurance, including
health insurance, auto insurance
and others are mandatory”.

He further said: “Insurance compa-
nies are responsible for promoting
the insurance culture, because it is
the greatest beneficiary".
“Insurance companies’ responsibil-
ity of raising the public awareness
does not exempt the citizen from
not knowing about the insurance
culture, as it is the citizen's duty to
know his/her full rights and obli-
gations in the insurance contract,
which is something very easy , as
websites are now fully packed with
useful sources in this domain" Mr.
Abdullah emphasized.




civil society institutions and media
organizations in fostering and clari-
fying this culture and its significant
importance to citizens. It is normal
that insurance companies focus on
their interests in spreading the cul-
ture of insurance and its key advan-
tages" he emphasized.

BIA campaigns

Mr. Abdul Muneim Murad (employ-
ee) says that there is a lack of pub-
lic awareness and understanding
among citizens in terms of insur-
ance culture for safeguarding the
rights of the parties (the insured)
and (insurer).

He added: “For example, we find
that most insurance companies’ cli-
entele do not have sufficient knowl-
edge of the concept of (third party)

Dr. Khalid Bomtaia

Citizens are more aware
about auto insurance
because it is compul-
sory, widespread, and
has been in practice for
long time

or (comprehensive insurance).
Additionally, they rarely deal with
insurance companies except in the
event of traffic accidents".

He explained: "We know nothing
about the culture of insurance ex-
cept for the cars we own. On the
other hand, life insurance, health
insurance, travel insurance, and
insurance of our valuable posses-
sions, are almost non-existent in
our culture”.

Mr. Murad believes that the respon-
sibility falls on the citizen primarily
because the individual should be
familiar with the regulations and
laws of any company he deals with.
In the case of insurance companies,
the citizen pays annual fees and
must be fully aware of the insurance
culture. "The insurance companies
also have a great responsibility in
terms of educating the citizens who
deal with them, which contributes

to fostering the demand on their
insurance products and services"
he continued.

"I think there must be a party keen
on the interests of both sides, and
here | must give credit to the aware-
ness campaigns launched by BIA,
and | hope it reaches reach every-
one" he added.

Insurance rights

Mr. Khalid lbrahim Al-Kalban said:
"As life evolves, we have to deal
with insurance companies, espe-
cially in the field of auto insurance.
Thus, before offering any insur-
ance service, citizens should be
prepared by promoting the insur-
ance culture which will give them
sufficient knowledge about the
concept of insurance, its types, and
importance in their lives".

Mr. Al-Kalban called on the insur-
ance companies to change the way
they deal with beneficiaries by say-
ing: "l advise insurance companies
to strive to establish and embed a
culture of insurance, so that they
can ensure the satisfaction of the
clientele, and thus they can market
their products easily".

Mr. Issa Sayadi, an expert in train-
ing, said: “The citizen does not
have sufficient awareness of his in-
surance rights. | think the great ma-
jority of citizens do not go through
the contracts so that they know
their rights in the case of a car ac-
cident, for example, how to com-
municate with insurance compa-
nies. These are essential things you
should know before signing a con-
tract with any insurance company".
"Sometimes the citizen is surprised
if the traffic report comes in his fa-
vor and he has to pay a certain fee
to repair his car. This fee should be
clearly stated in the contract at the
time of signing. The citizen must
know for example, when the car is
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Issue Lens
-

PUBLIC AWARENESS IS SOUGHT
REINFORCEMENT OF INSURANCE CULTURE ENABLES
COMPANIES TO GAIN CUSTOMER SATISFACTION AND OFFER
PRODUCTS WHICH MEET THEIR NEEDS & EXPECTATIONS

Citizens called on the competent authorities in the insurance sector in the
Kingdom to increase the efforts aimed at establishing the insurance culture
among the various social groups

Citizens called on the concerned
authorities in the insurance sector
in the Kingdom to exert extra ef-
forts aimed at establishing the in-
surance culture among the various
segments of the society.

At the outset, Dr. Khalid Bomtaia,
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President of the Bahrain Quality
Society stated that: "Despite hav-
ing several types of insurance, the
Bahraini citizen's awareness is lim-
ited to auto insurance. This is due to
the necessity of this type of insur-
ance, its spread and priority, and

therefore there is a vast knowledge
about it compared to the other
types of insurance in Bahrain".

"Insurance companies have a key
role in promoting the culture of
insurance, in addition to the role
of legislative & official bodies, the



try Manager, Bahrain, Oman,
MetLife:
MetLife provides a range of

Kuwait, In Bahrain,
comprehensive insurance solu-
tions including life, accident and
health insurance, disability, den-
tal, optical, solutions along with
retirement and savings products
to individuals and corporations,
through different distribution
channels (brokers, agents & our
direct sales force). We leverage
on our consultative approach —
built on our strong global know-
how and local expertise to help
employers of all sizes establish
employee benefits schemes
that meet the unique financial
protection needs of their em-
ployees. Metlife is constantly
enhancing its reputation as an
innovator and purchaser of new
technologies. We are driving
digital transformation in all areas
of business to better serve our
clients. That's why we built myM-
etlife, a free online engagement
platform available exclusively to
MetLife customers, accessible
anytime, anywhere from desk-
top, tablet and smartphone.
myMetLife makes it easy for cus-

MetLife celebrated recently 50 years anniversary. This is

an important milestone for MetLife

tomers to manage their policies
and live a healthier life.

® BIA: With respect to medi-
cal benefits, what are the main
challenge employers face to-
day?

- Manoj Poduval, Country
Manager, Bahrain, Oman, Ku-
wait, MetLife: To some extent,
the challenges facing this re-
gion's employers are very similar
to those elsewhere in the world,
as shown by the Employee Bene-
fits Trend Study that MetLife Gulf
didin 2017. Tightening revenues
and economic sluggishness are
making cost control more impor-
tant than ever. Global competi-
tion is putting productivity at the
heart of business transformation
efforts, and workplace trends
such as automation are placing a
renewed emphasis in the quality
of employee talent that remains.

Based on the survey findings,
employers need to place greater
importance on health data and
analytics when it comes to opti-

mizing their health cover and de-
signing their wellness strategy.
Using smarter data and analytics
is a must for employers looking
to control escalating healthcare
costs and building a healthier

and more engaged workforce.

® BIA: How can MetLife sup-
portin designing of the Nation-
al Health Insurance Program
(Sehati)?

- Manoj Poduval, Country
Manager, Bahrain, Oman, Ku-
wait, MetLife: This is a great op-
portunity for MetLife to actively
engage with the local authorities
to supportthis significant project
that requires commitment and
alignment of all involved stake-
holders. MetlLife carries similar
experience derived from the roll
out of National Health Plans in
other territories (i.e. Abu Dhabi,
Dubai, Kingdom of Saudi Arabia)
and we look forward to sharing
the best practices that could be

adapted to the local needs.
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MetLife Company

The Power of Life & Medical insurance in a
fast changing landscape

Manoj Poduval
Country Manager, Bahrain, Oman

With 150 years of experience,
the MetLife companies are lead-
ing innovators and recognized
leaders in protection planning
and retirement and savings solu-
tions around the world. We have

established a strong global pres-
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Manoj Poduval, Country Manager, Bahrain, Oman,
Kuwait, MetLife: Since its founding in 1868, MetLife
has continuously evolved, transforming to meet
consumers’ changing needs. One thing that remains
constant is MetLife's commitment to building a
more protected world for individuals, families, and

communities.

ence through organic growth,
acquisitions, joint ventures and
partnerships. We are

strengthening our global brand

other

by extending core products
and competencies to markets
around the world — an important
driver of growth for the enter-
prise. Metlife has operations
in more than 40 countries and
holds leading market positions
in the United States, Japan, Latin
America, Asia, Europe and the
Middle East.

In the Gulf, MetLife, a pioneer
of life insurance, has been pro-
viding an array of financial solu-
tions and services catered to
the evolving needs of individu-
als and companies for nearly 65
years.

® BIA: Talking about business
needs, how is MetLife serving
the transforming employee
benefit needs of the organiza-
tions in Bahrain?

- Manoj Poduval, Coun-
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36 INSURERS GETTING READY TO INSURE
EXPATRIATES WORKERS IN THE PRIVATE SECTOR

BIA has confirmed that the insurance companies op-
erating in the Kingdom of Bahrain will provide insur-
ance coverage for expats residents who work within
the private sector as part of a health insurance project
according to the required insurance coverage from
the government.

Mr. Yahya Nooruddin, Chairman of the association,
said that the BIA began to communicate with govern-
ment agencies to discuss mechanisms of implement-
ing the law after it was approved by the parliament.
Mr. Nooruddin revealed in press statements that
preparations for the implementation of the law are
currently underway between a majority of the li-
censed insurance companies in Bahrain, which are
36 insurance companies, including 25 Bahraini insur-
ance companies and 11 branches of foreign insurance
companies.

After the approval of the health insurance law from
the parliament, the association will coordinate with li-
censed insurance companies, that are allowed to sub-
scribe to issuing insurance documents, and the health
insurance authority.

The chairman of the association said that companies
are waiting for the details of prices and insurance
coverage required for foreign workers in the private
sector.

He pointed out that this coordination aims to clarify
all matters related to the application of the law, taking
care to ensure that all Bahraini companies have equal
opportunity.

He pointed out that the insurance coverage will vary,
as the employer pays approximately BHD 72 annually
for each foreign worker, before the law comes into
force, for the services provided to him in government
health centres.

On the implications after the approval of health insur-
ance, Mr. Nooruddin confirmed that the existence of
mandatory insurance gives the opportunity to control
government spending on treatment, as well as pro-
vides an available database that helps the govern-
ment with planning for the future.

\J
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insurance studies

KEY VAT IMPACTS FOR INSURERS

The VAT treatment of insurance premiums could de-
pend on various factors such as:

Whether the insurance services relate to Life, Medical/
Healthcare or General cover

e VAT treatment may vary between taxable, exempt
and zero rated

e Different countries adopt different approaches and
often a mixture of each

e Whether the insurance services are directly in con-
nection with land or goods

e Impacts on place of supply and therefore it can be
treated as zero rated exports, for example where
the insurance is related to land located outside of
the UAE

Commission on insurance brokerage services are gen-
erally subject to VAT.

Irrespective of how the actual insurance policy is to be
treated.

Key VAT impacts for insurers (Cont.)
Insurance companies will have to evaluate their in-
surance services to de-
termine the correct VAT
code for their services.
If an agent issues a cov-
er note for an insur-
er's policy, typically
the insurer's VAT
liability arises when
the cover note is
issued — there is then
pressure from the insurer
to obtain this information
in a timely manner from
their agent. Generally, input
tax claim must be supported
by the supplier’s tax invoice.
There could be an early claim of
input tax on commission
expenses  which
are booked into
the accounting
records at the time

of the recognition of the premium income, but the in-
voice is received from the broker at a later juncture.
To obviate this, insurance companies may wish to seek
a concession from the tax authority to allow them to
perform self-billing on the commission expenses —im-
proving cash flow.

The BIA's proposed tailored Approach
Our tailored approach - Project focus areas
Impact assessment : We will ensure that BIA's members
fully understand the impact VAT will have across their
whole business organization and how to become com-
pliant with VAT regulations.
Timely and effective implementation roadmap: We will
develop a best practice timeline to seamlessly move to
the VAT environment with minimal business disruption
for BIA's members.
Optimized cost of operations across the entire value
chain: Cost of operations in the entire value chain:
VAT implementation is an opportunity for cost and
operational optimization and KPMG will provide BIA's
members with suggested solutions and how manage
change when they move to implementation.
Identify address significant impact areas : In our report
we will clearly identify these areas that need urgent
focus or allow for quick win optimisation (including IT
and systems).
Enterprise wide changes management: We demon-
strate to members how a typical implementation jour-
ney looks like to ensure a smooth transition and contin-
uation. For that we
will tap into lessons
learned from our ex-
isting engagements.




on certain accreditation criteria.
She added NHRA continues to
evaluate private hospitals and
health services in general, wheth-
er in the private or governmental
health sectors, thus contribut-
ing to linking them to the health
insurance project, so that If the
health insurance fund wishes to
purchase services from the gov-
ernment or private sectors, this
will be based on these evaluation
criteria.

She further stated that NHRA will
play a new role in ensuring the
commitment of private insurance
companies which will buy the
service, whether from citizens or
foreigners outside the guarantee
fund; because there are services
provided by the government and
there are others who can decide
to join the private insurance com-

=

panies as the case now where
private companies buy private
health insurance for their employ-
ees.

Development of cadres
Since the end of 2016, the BIBF
has been coordinating with the
Supreme Council for Health for
achieving the optimal applica-
tion of the Health Insurance Law
through the establishment of
the Institute for qualifying and
training of the Bahraini cadres to
work in the new health system,
and developing them in the field
of health, economics and project
management.

BIBF seeks to be a focal center of
excellence in training in the field
of health economics, as well as
providing the health and insur-
ance sectors with the required
expertise in the field of insurance

>

Dr Mariam Al-Jalahma

The health insurance
law will be implement-
ed on gradual basis in
2019, and our role is to
audit and evaluate it
within the public sector

in general and health insurance in
particular.

The Institute also devotes its po-
tentials in dealing with outstand-
ing educational institutions for
developing the human resources
and contributing to the imple-
mentation and success of the pro-
jects of the Supreme Council for
Health. BIBF has signed an agree-
ment with LOMA - the world
leader in life coaching and health
management.

In light of the agreement, the In-
stitute will establish a training
content for health insurance in
Arabic, making this international
qualification accessible to the
learner in Bahrain and the entire
region. It will also fill a gap in the
regional insurance industry and
provide these professional certifi-
cates for training globally skilled
and qualified human resources.
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Ashraf Bseisu

We feel optimistic about
the health insurance law
because it will provide
new opportunities for
insurance companies in
Bahrain

and premiums.

He further added that a number
of companies will provide the
insurance cover at the prices de-
termined by the Supreme Council
for Health, while the remaining
companies will provide the usual
medical insurance which does not
fall under compulsory insurance.

New opportunities

The Solidarity Insurance Group
CEO Ashraf Bseiso said that the
insurance sector in the year 2018
has witnessed a 5% uptrend.
Takaful insurance is likely to grow
faster as it introduces new prod-
ucts in the market, adding that
the Bahraini market is optimistic
despite the great challenges and
obstacles. He also pointed out
that the insurance will be focused
on the field of auto insurance and
health insurance.

Regarding the health insurance
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law, Bseiso said in press state-
ments: "We are optimistic about
the law because it will play a posi-
tive role for the health insurance
market in Bahrain".

Mr. Bseiso predicted that the law
will largely bring benefit, which is
a reason for expanding the sub-
scription to the health insurance,
especially when talking about
450 thousand people of resident
employment according to the
statistics of the Supreme Council
for Health, adding that the law of
health insurance will also provide
new opportunities for insurance
companies in Bahrain.

He pointed out that the Solidar-
ity's strategy is to expand the
branch network and raise the lev-
el of customer service by offering
new products and service levels.
He further said that the Solidarity

Bahrain currently forms the larg-
est network of 10 branches cover-
ing all the governorates and the
various regions of Bahrain. There
are also great opportunities for us
to develop services after imple-
menting the health insurance law.

Gradual Implementation
For her part, the CEO of the
NHRA Dr. Dr Mariam Al-Jalahma
stated that the implementation of
the health insurance will be grad-
ual in 2019. She pointed out that
NHRA continues its role of over-
seeing the various health institu-
tions in the private and govern-
ment sectors, and said it is further
strengthened in the government
sector.

The first steps after the adop-
tion of the Health Insurance law
include the creation of hospitals
and government health centers



Ali Noor

The law will contribute to
creating a larger insur-
ance market subject, and
provide an optimal cov-
erage & pricing scenario
prior to the starting point
of the application

The law is based on the estab-
lishment of the health insurance
fund to collect contributions and
contract with service providers
and provide health services to all
citizens, residents and visitors, as
well.

Continue the application
BIA Chairman of Directors, Mr.
Yahya Nooruddin, revealed to
the magazine the existence of
previous cooperation with the
Supreme Council for Health dur-
ing the discussions of the law for
serving the interests of all parties
and providing the Board with nec-
essary data about the Bahraini in-
surance market.

He further said that after the
adoption of the law and amend-
ments to the texts, it is required
to read the articles carefully with
the commenced implementation

Yahya Nooruddin

Bahrain Insurance Asso-
ciation (BIA) seeks dia-
logue for the optimal
implementation of the
health insurance law

of the following-up in order to
achieve the aspired objectives,
and contribute to the positive im-
pact required in the Bahraini in-
surance market.

Mr. Nooruddin said that the soci-
ety sought to study the new law
after it was issued upon a royal
decree and requested a meeting
with government officials for an
extensive discussion on its opti-
mal application. He pointed out
that the insurance companies will
not insure the citizens according
to the law and its role will be lim-
ited to the resident insurance.

He added that all matters related
to the new law will be revealed
after the meeting between the
government officials and BIA
Board of Directors. The most
important of these things is to
identify the insurance companies
which will provide insurance ser-
vice, as BIA seeks to be open to

all companies operating in the in-
surance market in Bahrain and not
limited to some companies only,
in an effort to serve the Bahraini
insurance market as a whole.

Expected recovery
"The Health Insurance Law is the
second compulsory insurance
law after car insurance. It will cre-
ate a greater insurance market in
the Kingdom of Bahrain after the
increase of health insurance pre-
miums," said Ali Noor, Assistant
Chief Executive Officer for Sup-
port & Development, the Bahrain
Kuwait Insurance Company.

He said that according to the law,
the insurance of foreigners will
commence on 1st January 2019,
since we are talking about a num-
ber of residents reaching over
500 thousand people who need
health insurance, which certainly
means that it will undoubtedly
develop the Bahraini insurance
market.

Mr. Ali Noor explained that there
is no final perception of the cov-
erage and prices, because the
Supreme Council for Health is
working currently on this matter.
He said that after finalizing the
coverage and prices,the insur-
ance companies which provide
this type of insurance as per the
criteria set by the Council will be
selected.

Speaking on the role of the
Bahraini insurance companies in
developing the law, the Assistant
Chief Executive Officer of the
Bahrain Kuwait Insurance Com-
pany said that the Health Insur-
ance Department of BIA met with
the Supreme Council for Health
before the enactment of the
law to provide the necessary
data about the health insurance
market and the companies' prices
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Health Insurance >

DIFFERENT EXPECTATIONS

GRADUAL IMPLEMENTATION OF THE HEALTH INSURANCE LAWIN 2019

The Health Insurance Law No. 23 of 2018, passed by the legislative authority,
aims to provide an integrated health system marked by high quality, flexibility
and financial suitability, the matter which attracts sustainable investment and
guarantees freedom for all to choose a health service provider. Insurance com-
panies are looking to apply the law so that they can participate in the second
compulsory insurance of its kind in Bahrain after the auto insurance
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Vehicle insurance

PROCEDURES FOR OPENING A CLAIM
IN THE EVENT OF A TRAFFIC ACCIDENT

In the case of injuries, please notify the emergency depart-
ment directly on 999 or call the Traffic Police on 199 to report
the accident.

Do not attempt to move the vehicle from the scene of the ac-
cident until after receiving the approval of the Traffic Depart-
ment to avoid injuries or any other accidents.

Do not discuss with anyone else the circumstances of the ac-
cidentand how it occurred except with the traffic police or civil
defense personnel and emergency.

When you have permission from the Traffic official to move the
vehicle, and the vehicle is unable to move or you are in doubt
that moving it will cause further damage, please contact the
road assistance service, if any, or use an aid vehicle.

If the surrounding area is safe you can take some pictures of
the vehicles involved in the accident and the accident site.

When you receive the traffic report, you can visit the insurance
company's office to proceed with the claim opening process
along with all the supportive documents listed below:

a. Traffic report

B. Traffic report payment receipt
C. Ownership card of the vehicle
D. Vehicle insurance card

E. Driving license of the driver

Special Terms of the Consumption Ratio Annex:

Depreciation rates shall be deducted only if the affected party
did not accept the use of secondhand spare parts and insisted
on replacement of the damaged parts resulted from an acci-
dent covered by the document, with original and new spare
parts.

Depreciation is deducted from the net amount of the new
original spare parts after deducting the amount of the dis-
count given to the company by the agent.

In the event of not being able to provide used spare parts
within two weeks or in the absence of new original spare parts
for the vehicle, then the payment of cash amount for the af-
fected party as a final settlement of the claim, provided that
the cash settlement amount in this case is not less than the
total cost of the new original spare parts after applying the
specified consumption ratios plus the cost of repair.
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The proportions shall be calculated on all spare parts belong-
ing to the vehicle except consumable parts.

Inthe event that the affected party agrees to repair the vehicle
on the basis of the lump sum, then the consumption rate table
shall not be applied.

In respect to spare parts which include tires, brakes, ignition
plugs, filters, batteries, belts and all oils used in the vehicle, the
consumption ratios shall be calculated at zero during the first
year of the vehicle and 50% after the first year of the vehicle
or from the last replacement date of the related consumable.

In the event of a dispute between the affected and the com-
pany about the need to replace or repair some of the dam-
aged parts; an expert shall be appointed with the consent of
the parties, the company shall pay expert fees, to express his
opinion of the neutral assessor which shall be binding for both
parties.
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Ask me and | will answer

FREQUENTLY ASKED QUESTIONS (FAQS)

Q: What documents are required in The case of an insurance transfer?

A: The required documents are as follows:-

» Letter on behalf of the seller addressed to the insurance company stating the desire of
converting the insurance policy.

» Retrieval of the insurance certificate of the vehicle issued on behalf of the seller.

» Filling in the form and signing the insurance application of the vehicle by the buyer.

» Payment of the transfer amount and any due additional amounts to recover the seller's
discount.

» Copy of the CPR / the CR of the buyer.

Q: What are the procedures of settling the claim in case of total loss?

A: The procedures of settling the claim in case of total loss are as follows:-
» Maximum liability of the company is the insurance amount of the vehicle or its market
value at the time of the accident, whichever is lower.
» Depreciation will apply to the value of the vehicle from the commencement of the
insurance until the date of the accident or loss.
» Application of the amount of tolerance according to the terms of the
document.

> The amount of insurance is not refundable to the insured in the event
of accidents, whether the fault is by or against him.

Q: What are the procedures in the event of car ac-
cident when you have the usual insurance policy
with the roadside and alternative car service?

A: The procedures are as follows:-
» If the car stops functioning, you should contact the road
assistance number listed on your vehicle's insurance card.
» If the caris less than 3 years old, the repair will be on your
vehicle agency.
» If the caris more than 3 years old, repair shall be in through

* . the «garage» chosen by the company.
. » Upon receipt of the original accident traffic report by the

+(
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:-

Insured, he is required to open up a claim in one of the
branches of the insurance company for the vehicle.




WHEN IS ROAD ASSISTANCE SERVICE REQUIRED?

Unexpected things might happen to your car; however, with the availability of roadside assis-
tance and your car insurance, getting help has become easier, as it is available 24 hours a day

1 - Car Towing Service:

In the event of a breakdown of the
vehicle, such as "mechanical or
electrical breakdowns", coordina-
tion and payment will be made to
tow or move the vehicle to the near-
est workshop. If the vehicle cannot
be moved, a lever will be used to

transport the vehicle.

2 - Battery Charging Service:
If the battery is not working in the
covered vehicle, the vehicle battery
charge service will be provided, or
the vehicle will be towed or moved
to the nearest workshop if neces-
sary.

3. Fuel Service:

If the fuel runs out, the delivery of
enough fuel will be available so that
the car can reach the nearest fuel
station, and the customer will only
be asked to pay for the fuel.

4 - Switching Service:

If there is a damaged tire in the cov-
ered vehicle , arrangements of re-
placing it with the existing spare tire
will be made available. To provide
this service, there must be a spare
tire in the car, in good working con-
dition. If the service cannot be com-
pleted, the vehicle will be towed or
moved to the nearest workshop.

5 - Car Opening Service:
The 24-hour road service will seek
to provide practical solutions to un-

lock the car when necessary withthe  force to open the vehicle, and in this

modern security systems currently case, the customer will be liable for

in use. There may be a need to use  any damages resulting therefrom.
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Vehicle insurance

OUTSOURCING MINOR TRAFFIC ACCIDENTS
TO BAHRAINI INSURANCE COMPANIES

MR. YAHYA NOORUDDIN - Chairman of the BIA, said that the association and the General Direc-
torate of Traffic have reached the qualifying stages to authorise minor traffic accidents that do not
require the intervention of traffic members to insurance companies.

He pointed out that the Traffic Department and the
Insurance Association - which includes insurance com-
panies operating in the Kingdom - is considering the
possibility of outsourcing minor traffic accidents to the
insurance companies to take over the implementation
of the terms of the insurance contract for damages
arising from these incidents.

Mr. Nooruddin added that the new mechanism, if
agreed upon, will find effective solutions to improve
the levels of handling and the reporting of traffic ac-
cidents without delay, especially in accidents that are
not associated with any serious violations, bodily in-
jury or damage to public property.

As for the expected period for the new procedures to
enter into force, Mr. Nooruddin noted that the matter
was currently being studied and it was difficult to de-
termine the date of implementation.

He explained that the insurance association was in
the initial stages of the implementation of the project
and are currently studying the mechanisms towards its
success and application, in order to avoid problems
that may impede execution. Internationally, there is
no general need for the interference of traffic officials
at the site of an accident to investigate vehicles minor

INSURANCE

incidents, and insurance companies are tasked to car-
ry out the service.

Mr. Nooruddin said that the new procedure, when
implemented, would require an awareness campaign
in order to educate citizens and residents, who have
become accustomed to the presence of the traffic of-
ficials as a representative of the law, for decades.

He noted that the General Directorate of Traffic will
collaborate with the insurance companies to provide
technical support in the event of serious traffic ac-
cidents, along with continued cooperation in traffic
accidents in the case of disputes as the General Di-
rectorate of Traffic is the competent supervisory and
regulatory authority.

On the implications of assigning traffic accidents to
insurance companies on insurance premium prices,
Nooruddin said that the insurance premiums for vehi-
cles will not be affected by the provision of the service.
He explained that the insurance companies would
adapt their pricing and services to suit the changes.
By providing road service, towing of vehicles, and
data entry through mobile phones at the moment of
an accident, it would result in speeding up the service

delivery process by insurance companies.




INSURTECH IS AN ONLINE COMPARATIVE INSURANCE
PLATFORM IN THE KINGDOM OF BAHRAIN

Bridge Insurance and Reinsurance Brokers recently
announced the launch of its business activities in
Bahrain, further to the granting of its license from
the Central Bank of Bahrain (CBB). The company,
which currently provides insurance brokerage ser-
vices and consulting services, is seeking to launch
the first electronic insurance platform in the King-
dom.

The new online comparative insurance platform,

the first of its kind in Bahrain, uses the InsurTech
tool and adds quality to the efforts to strengthen
the Kingdom's position as a regional FinTech hub.
The platform is expected to be launched during
Q3-2018, enabling customers to make informed
decisions regarding access to insurance services.
The platform supports comparisons between in-
surance services rates and their scope in line with
specific research standards.

SOLIDARITY BAHRAIN PARTNERS WITH SKIPLINO QUEUING SOLUTIONS

Solidarity Bahrain
B.S.C.,oneofthelarg-
est insurance compa-
nies in Bahrain and a
subsidiary of Solidari-
ty Group Holding, has
announced its part-
nership with Skiplino
Technologies. As a
first-of-its-kind initia-
tive by an Insurance
company in Bahrain,
the tie-up will provide
Solidarity ~ custom-
ers the possibility to
queue ahead of their
arrival at the branch,
keeps them updated
on the estimated time to reach the branch and the
status of the queue.

The signing ceremony took place in the presence of
senior officials from Solidarity Bahrain and Skiplino
Technologies. On this occasion Mr. Jawad Mohamed,
CEO, Solidarity Bahrain said: “We are proud to take
our partnership with Skiplino to the next level. The Ski-
plino queuing system is an innovative, convenient and
incredibly efficient way for our customers to conveni-
ently make an appointment prior to their visit to any of
solidarity retail branches”.

He added “This is a step forward for us in leading the

insurance industry’s innovative digital transformation
and embracement of Fintech and support to Bahraini

startups”.

For his part Zaman Abdulhameed Zaman, CEO of
Skiplino Technologies, said: “We are very excited to
partner with Solidarity Bahrain. Skiplino’s ability of
eliminating waiting time will elevate customer experi-
ence to new levels and will provide Solidarity with in-
sightful reports on how customers and agents interact
inside all branches. Solidarity’s dedication to digital
transformation and large branch network made this
the ideal partnership for us”.
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what's the new >

KING FAHAD CAUSEWAY INSURANCE

This service, provided by United Insurance Company, allows Bahraini and non-Bahraini citizens, residents
and organizations to issue the insurance policies for vehicles travelling through King Fahad Causeway
(KFCA\) as well as to pay the insurance policy fees online through the eGovernment Portal.

# Download the eTrafic mobile @ SelectKing Fahad & Enter the required info.
application Causeway Insurance option > p
I, eTraffic o

dalgrmation & eGovammant Authority

Maps & Mavigation

E"-' Wy Tratfic Recornd * (v Blomme®

Ig.:.“@ Updaia Contacl Detatls

Imsuranes Starl Tuna®

# Review your information
then press Continue

S

g Quick Sernces

Inmurance Darato®

King Fahad Causeway Bood AstiEisros
InsUrance

< Purchase Mew Insurance Paoli...

©O00060C6C

Vehicle Number*

141448 0 g
@ 1) Vehicle details.
Fuel Statoms Locaiorn e s ,
Driver Name® i 2) Driver details.
Mohamed Abdulla Jasim Hamza 3) Insurance start date.

Eﬁ Fuel Eniquiry 5 4) Insurance start time.
ki SR 5) Insurance Duration.
D4/25/2018 " . .

; 6) Select road assistance (optional).
Insurance Start Time* # Accept the terms and @ sel h
: e elect the payment
8:20 AM conditions then press Pay thod Z y
method and pay
Insyrance thration ¢ KmgFahad Causeway Ingura. " —
T-Day . * B

Insurance Pollcy Detslls Sl
Insurance End Date & Time Vehicie Detass W Pt itfonmiatid
26/09/2018 08:20 AM I = d :

i | %

Eafumd Harfu

Bolerwocr ha

Road Assistance

Total Amount Due 'I .UUUHD

Ve T | 414

Tarsd Beveon st
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tedd InEUrnCE Company Select Payment Method
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You will receive the policy by E-mail and SMS.
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TRUST RE A STRATEGIC PARTNERSHIP TO MEET
THE NEEDS OF DEVELOPERS AND CONTRACTORS

The leading reinsurance company
Trust Re has entered into a tripar-
tite partnership with the Bahrain
Islamic Bank and Takaful Interna-
tional to provide insurance servic-
es on project execution guarantee
bonds.

The agreement provides the re-
quired collateral services provided
by the bank to its customers. It pro-
vides insurance coverage, which is
usually provided to governmental

and non-governmental organiza-

tions to ensure the termination of
International, and we are com-

business as agreed. In the event of
any breach of these obligations, in-
surance coverage provides an ade-
quate compensation and therefore
backs those projects with timed
pre-specifications.

"We are proud of this strategic
partnership with BisB and Takaful

mitted to providing innovative
products and services to meet the
needs of the Bahraini market",
said Fadi Abu Nahl, Chief Execu-
tive Officer of Trust Re. This part-
nership comes as a result of our
reading of the requirements of the

market, and we have qualified staff
specialized in dealing with these
covers that require special insur-
ance skills. We also look forward to
this partnership to meet the needs
of both developers and contrac-
tors in an efficient and innovative
manner".

BKIC RESPONDS TO ALL GOVERNORATES OF THE KINGDOM

The Bahrain Kuwait Insurance Company
(BKIC) has opened its new branch in Saar Mall,
located in the Northern Governorate, in the
presence of the Chairman, Vice Chairman, the
Executive members and the management of
the Saar Mall. With the opening of this branch,
the company has now completed its presence
across all governorates in the Kingdom.

"The launching of this branch is part of our
strategy to provide insurance services in all
regions of the kingdom and serve a wide
range of customers in the Northern governo-
rate", said Mr. Murad Al Murad, Chairman of
the BKIC.
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Local Corporate News

BAHRAIN KUWAIT INSURANCE COMPANY (BKIC)

ATREND TO MERGE WITH TAKAFUL INTERNATIONAL
TO PROVIDE INNOVATIVE DIGITAL SERVICES

818 =

Bahrain

BKIC Chairman, Mr. Murad Ali Murad, said that the com-
pany is considering consolidating its branches, along
with some support services, with Takaful International
Company after acquiring 77.25% of the later company
to act as the Takaful arm of the BKIC.

Mr. Murad pointed out that the two companies consid-
ered the merge as a first step towards achieving the ulti-
mate aim of providing innovative services based on the
optimal utilization of digital FinTech.

"BKIC has already started to provide online services and
existing e-platforms to reduce costs and ensure a qual-
ity of service”, he added.

The two companies currently provide services through
7 branches spread across all governorates of the King-
dom. Having acquired an impressive stake, BKIC is con-
sidering increasing the operational efficiency of this
merger after receiving regulatory approval.

With regards to the intention to merge the two compa-
nies under a single identity, Mr. Murad confirmed that
the two companies would remain listed on the Bahrain
Bourse and that Takaful International would be the
Takaful arm of the BKIC.

"Employers are expected to become obliged to insure
foreign workers and their family, which will result in a
major boom in the insurance sector, once the compulso-
ry insurance of foreigners and their families is approved.
The health insurance project will provide insurance
companies with an opportunity to expand their services
through the introduction of insurance products for in-
surance against diseases and disability", Murad said.

SOLIDARITY TO MERGE GENERAL AND ALAHLIA INSURANCE

Solidarity Group Holding, the
largest Takaful Group in the
world, has announced the suc-
cessful completion of the merger
between its two Bahrain based
subsidiaries Solidarity General
Takaful and Al Ahlia Insurance
Company.

"We are pleased to announce
the completion of the merger
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between our two companies in
Bahrain, which is a significant
achievement for the Group and
for the financial services sector in
Bahrain as a whole", said Rashid
Ismail Al Meer, Chairman of Soli-
darity Group Holding. "The com-
pletion of the merger between
two leading local companies

proves the stability of the Bahraini

national economy".

Solidarity Bahrain will be sup-
portive of Bahrain's economic
and business growth and will play
a key role in the local insurance
market by providing Takaful ser-
vices and products to customers.
In addition, will contribute effec-
tively to the growth of the finan-
cial services sector in Bahrain.



COLOR MARATHON

BIA sponsored the 2018
color marathon, organized
by Viva, to support healthy
living and distributed water
bottles along with insurance
posters to all participants.

THE 10™ RAMADAN
FOOTBALL TOURNAMENT

BIA organized the 10th Ramadan Football Tour-
nament under the auspices of Trust Re, and sup-
ported by Alhilal Hospital, Intergulf, Ummawash
Restaurant, Out of the Box, BWBB, TFA Foot-
ball, Cake & Bake, and Um Aziz Pastries.
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BIA News

WORLD CIVIL DEFENSE DAY

The Bahrain Insurance Association
joined the General Directorate of
Civil Defense in celebration of World
Civil Defense Day from the 1st to the
3rd of March 2018. The BIA arranged
aspecial awareness desk and distrib-
utes brochures on comprehensive
household insurance.
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SEMINAR ON THE IFRS FOR
INSURANCE CONTRACTS

Grant Thornton Abdel Aal, in col-
laboration with the Bahrain Insur-
ance Association and the Bahrain
Institute of Banking and Finance
(BIBF), held a seminar on the prepa-
ration of international financial re-
ports, IFRS 17.

The seminar was attended by mem-
bers of the insurance sector in Bah-
rain, as well as representatives of
Central Bank of Bahrain.



STRATEGIC SPONSORSHIP FOR QUIZ SHOW

The Bahrain Insurance Association has joined as a strategic sponsor of the insurance sector in the sixth season of
the BUSINESS QUIZ SHOW 2018, which is a collaboration between various business sectors including banking,
insurance, the industrial sector, and entrepreneurs.

GCCTRAFFIC WEEK

The Bahrain Insurance Association (BIA) participated in an awareness platform at the Seef Mall to celebrate
Traffic Week in March 2018. A booklet was distributed to participants explaining how to claim traffic accidents,
along with drawings and gifts.
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BIA News

MR AL-AMMADI APPOINTED
GENERAL MANAGER OF THE BIA

The Board of Directors of the BIA
appointed Mr. Abdulhameed
Al-Ammadi the GM of the BIA, as
part of a plan to develop the work

and performance of the Associa-
tion and rely on the specialized
- competencies to improve the level
of services provided by the Asso-

- ciation to members and all those
* Mr. Abdulhameed Al-Ammadi # J:“';"'d dealing with the insurance sector.

:f//; Ms. Mahnaz Ashrafi was promoted to the position of Senior Manager.

BIA promotions

Z Mrs. Musheera Al Matooq was promoted to the position of HR and Adminstration Manager.

REAL ESTATE INSURANCE BONDS

BIA and RERA signed a partnership agreement with global reinsurance companies to develop real estate
insurance bonds that offer increased buyer protection.

| Estate Reqgulatory
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BAHRAIN INSURANCE ASSOCIATION (BIA)

The Bahrain Insurance Association (BIA) Charter was issued in 1993 and its activities as an
association/society which took place in 1994 under the umbrella of the Ministry of Social
Affairs. The association was re-established on August 27, 2009 under the administration of
the Central Bank of Bahrain (CBB), to be the first association of the financial servicesindustry
under the CBB. At present, the members of the Association comprise of 50 representative
from local and foreign insurers, reinsurers, brokers and service providers.

BIA works to achieve the following objectives:

Bring the insurance companies operating in the Kingdom of Bahrain closer together to provide
opportunities for consultation and cooperation in all matters related to the insurance industry.

» Create better insurance awareness among the various groups of society.

» Promote the spread of insurance business in the Kingdom of Bahrain on sound principles and
support the ethical foundations of the insurance industry.

» Act as a link between the insurance market in the Kingdom of Bahrain and its competent
governmental bodies - in particular the Central Bank - in respect of all matters related to insurance
laws and their applications or any other matters related to the study of the common interests and
interests of its members.

» Strengthen the links between insurance personnel and the training and promotion of professional
staff.

» Provide a forum for its members to meet and discuss issues and matters of concern to workers in
the insurance industry.

» Work with the competent authorities to highlight the Kingdom of Bahrain as a regional and global
insurance center.

» Play an active role in the field of social development through the scope of the work of the Assembly.

BIA also works to achieve these objectives through the following activities and
mechanisms:

» Arrange seminars and specialized programs.

» Use audio and video media and newspapers to spread awareness of insurance.

» Attend conferences, gatherings and related events.

» Holding periodic meetings of the members to discuss technical matters and study solutions to
them.

» Conduct studies, plans, programs and proposals for the advancement and development of the
insurance sector in the Kingdom of Bahrain.

» Issue a periodical bulletin concerning insurance issues and any specialized insurance studies.
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Yahya Nooruddin
Chairman
Bahrain Insurance Dear Reader,
Association (BIA) The BIA family is honoured to present the second volume of

the Insurance Magazine scheduled to be issued twice ayearin
an attempt to highlight new topics and discuss the challenges
in the insurance sector.

We strive to act as platform for all our members, so we
have sought to modernize their doors in cooperation with
insurance companies for a leading insurance industry that
serves the insurance sector in the Kingdom in particular and at
the same time enhances the insurance culture of all segments
of Bahraini society in general.

In order to achieve its objectives, the BIA has participated in
several awareness campaigns in collaboration with various
governmental bodies, such as the annual traffic week and
joining the General Directorate of Civil Defense in celebrating
the International Day of Civil Defense.

BIA has also become afounding partnerin the Bahrain FinTech
Bay, providing insurance companies with new opportunitiesin
the Bahraini insurance market and effectively contributing to
the development and improvement of services and products
offered by companies to individuals.

Bahrain FinTech Bay provides a range of financial technology
platforms, including Block Chain, insurance technology,
regulatory technology and several other specialized FinTech
fields.

Itis our aim that both the BIA and its members are able to work
together to raise the standards of the insurance sector, and

establish Bahrain as a regional industry leader.
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